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Introduction

Welcome to the Ambulatory Ancillary Cerner PowerChart training course. The purpose of this
class is to provide a basic understanding of Cerner Ambulatory PowerChart functionality. This
course is for Ambulatory Techs, Ambulatory Clinical Pharmacists, Outpatient PT, Outpatient OT,
Outpatient ST, and any Ambulatory staff that needs PowerChart Navigation and Overview.

Overview

The course participant will be able to access, navigate and use PowerChart. The training course
will cover several topics including, but not limited to logging into Cerner, a condensed

PowerChart overview, Ambulatory Organizer, Message Center, Mpage overview, and navigation

through Multi-Patient Task List.

Basic Functionalities of PowerChart

Usernarme

Pa 1:
Domain :

B0o04

Logging In

Follow this procedure to log into the system.

o At the Main Menu window, double-click on the Power Chart icon.

o Atthe Cerner log-in window, type your user name in the User Name field

o Press the Tab key to move to the next field and type your password into the
Password field.

o Click on the OK button or press the ENTER key.

Logging Out

o When you have completed your activities, remember to log out of the application
you are working on for security purposes.

o To log out of PowerChart, it is important to use the Exit !Iﬁ' door button in the




menu bar at the top of the screen to log out.

PowerChart Layout and Toolbar

P) PowerChart Organizer for Test , P1 Ambulatory MA 1 - g
Task Edit View Patient Chart Links MNetifications Mavigation Help

{ (@ Home |_iMessage Center 4 Patient List &3 Multi-Patient Task List [iF] Invitations £ Dynamic Worklist |”| ¢ ) Protocols £} Antibiograms ) UpToDate &) MU Aliscripts ) Lexicomp &} eUnity PACS Viewer || i #;

: 88 Change ] Exit (5] Calculator 2 Message Sender 5§ AdHoc g Communicate ~ £] Medical Record Request &, Patient Pharmacy :Patient Information Request (B Report Builder Il Medication Administration

Overview of Toolbar
o Task

e Change Password — Enables you to change your password. Do not change
password here as it will only change the Password in PowerChart.

e Change User — Opens the log in dialog box so a new user can log in to the
system.

e Reports — Opens the Reports dialog box where you can select one or more types
of reports to be generated for the selected patient. When you designate a
printer, the report is printed according to a predefined template and format.

e Print — Medical Record Request — Prints the patient’s entire chart. Print — Opens
the Print dialog box to allow you the print the active screen or elements
associated with the current screen. Print Screen — Prints the current window.

e Refresh — Refreshes the screen.

e Full Screen — Allows a full screen without the toolbar showing.

e Exit — Closes the current application. If you have not saved your changes, you are
prompted to do so.

o View

e Home — Opens the Home view. By default, the Home view includes the Inbox
Summary and Schedule, however, this view can be customized by your systems
administrator to suit your facility needs.

e Message Center — Opens Message Center. Message Center allows you to quickly
view Results, Documents, and Messages. Through it, you can communicate with
other clinicians.

e Patient List — Opens the Patient List. This menu item is grayed out if patients
have not been assigned, or a patient list has not been built

e Multi-Patient Task List - Multi-Patient Task List allows you to view and manage
tasks (patient orders) for multiple patients in a specified location.

e Scheduling — Opens the Schedule workspace. The Schedule allows you to see
your schedule and those of others, in daily, weekly, and monthly views.

e Toolbar — The PowerChart toolbar is comprised of four individual toolbars. The
buttons displayed on each toolbar can change depending on the active
workspace.
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o Patient

e Search — Opens the Person Search dialog box, allowing you to search for a
patient.

e Recent — Displays a list of charts that you have recently viewed.

e New — Allows you to Search for a patient and add a new Orders, add a new
Clinical Notes, or add a new Allergy.

e Patient Management Conversations — Displays a list of recent Patient
Management conversations.

Hover Capability
o Hover to Discover: When you hover over an item or icon, it will display more
information and details.

PowerChart O

otifscatsons Nangatior Help

st S Multi-Patient Task List _'3 nvitations  §5 Dymamic

Workist

et
age Sender P b7 27 o Medication Administration

Refresh Icon

& 0 minutes ago

Ambulatory Organizer

The Ambulatory Organizer provides a simple and comprehensive view of the Clinic’s schedule.
It provides a snapshot of the current day's appointments which includes appointment times,
patient information, appointment details, and patient status.

The left column of the Ambulatory Organizer main window contains functionality for the
PowerChart® Message Center.
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Clinic Home

O Fullscreen  [@IPrint & 32 minutes age

m|
"

Inbox | Proxies | Pools #4 a & |100% - |O®a
Clinic Schedule
Ambulatory Organizer
Display: | Last 30 Days
= Inbox Items (0} Day View (5) Calendar Open Ttems (1)
Results -
E—— 4 December 3, 2019 = Patients for: Bailes MD, James ; Bannister MD, Tammy ; Harris MD, Jeff ~
esul
Documents o
Messages Time Duration Patiant Details Status (25 of 5:39) Hotes
Orders 9:30 AM ZZTEST , JORDAN reay
Hartio MD, Jeff 30 mins 29 Years. Male PED NPV New Patient Vist ~ MH[3eds
= Work Items (0) ! e Location Not Defined
Saved Documents 10:00 AM Harri... 30 mins No appointments
Paper Based Documents Ready
bzmirizs 10:30 A 30 mins ELTEST, BABAKINS PED NPV New Patient Vist ~ MH Peds
Harris MD, Jeff 2 Years, Male Location Not Defined
5 Notifications ocation Not Define
Sent ltems 11:00 AM Harri_. 2 hrs 30 mins No appointments
Trash Ready
1:30 PM ZZTEST, SALLY . .
Notify Receipts Harris MD, Jeff 30 mins 2 Months, Female PED NPV New Patient Visit MH Peds
Location Not Defined
2:00 PM Harris. 30 mins No appointments
Message Center 2:30 PM ZZTEST, TAYLOR Ready
8 arris MD, Jeff 30 mins 5y 'F . PED NPV New Patient Visit MH Peds
’ ears, Female Location Not Defined

Select Providers to Display
Complete the following steps to select the providers you want displayed:

Step 1 Add a New Resource
o Click on the No Resources Selected option in the Patients For menu
o Type in the Name of the Resource or the Clinic, Click Enter
Step 2
o Select the check box to the left of the name
o Then click Apply to close this window and populate the selected resources data in
the view.

# % &, | 100% el a

y Organizer

Day View Calendar Open Items (0)

2 P Ppatients for No Resource Selected +

[Qimd <]

4 September 10, 2019

Add Other... [%

FAM, FMC Nurse
FMC Proctorville
FMC PT

-

PEEEMTE Found

Step 1 Deselect a Resource
o To prevent a resource from being displayed, deselect the check box next to the
name
o Click Apply.
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Patients for: W CHH FMC Kenova ~

ASIPEATOE SUCTLOMN Surgery Center
Inw

o]
Bailes MD, James %
Bannister MD, Tammy

(¥ CHH Fam Urgent Sth Street
| {§! CHH FMC Kenova
|_| EVACUATOR SMOKE Surgery Center

Inv W
[]  Harris MD, Erika

OooO .

| Apply || Cancel |

Step 1 Delete a Resource
o To delete a resource from this menu, click the gray X to the far right
o Click Apply to display the change.

Patients for: VB CHH FMC Kenova -

l

ASIPRATOR SUCTION Surgery Cenber

T ™
Bailes MD, James

Bannister MD, Tammy

] =

ip CHH Fam Urgept Sth Strest

I W §f CHH FMC Kenova I

Inw b
Harese MM Erilea

—

appty ||| cancal |

Overview of Day View

The Day View displays today’s appointments for up to five providers. If only one provider is
currently displayed on the Day View, then a timeline is available to the far-right side which
mimics Calendar view behavior. The Day View displays the appointment details both face up
and when the pointer is positioned over data.

Day View Provides a snapshot of the current day's appointments, which includes ambulatory
clinic appointment times, surgery appointments, patient information, appointment details, and
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patient status.

Ol Full screen  (EIPrint & 32 minutes agc

g a8 e -84

Ambulatory Organizer

Calendar QOpen Ttems (1)

Il
‘

4 December 3, 2019 s Patients for: Bailes MD, James ; Bannister MD, Tammy ; Harris MD, Jeff -
Time Duration Patient Details Status (as of 5:39) MNates <
9:30 AM ZZTEST, JORDAN resoy
Harris MD, Jeff 30 mins 29 Years, Male PED NPV Mew Patient Visit MH[2eds i ~
' Location Not Defined
10:00 AM Harri... 30 mins No appointments
10:30 AM Z7TEST , BABAKINS Ready
Harris MD, Jeff 30 mins 2 vears, Male PED NPV New Patient Visit MH Peds

Location Not Defined
11:00 AM Harri... 2 hrs 30 mins No appointments

Ready

1:30 PM Z7TEST, SALLY

i " i s MH Peds
Harris MD, Jeff 30 mins 2 Months, Female PED NPV New Patient Visit

Location Not Defined
2:00 PM Harris... 30 mins No appointments
2:30 PM ZZTEST, TAYLOR Ready
Hérris MD, Jeff 30 mins 25 ’F } PED NPV New Patient Visit MH Peds
‘ ears, Female Location Mot Defined v

o By design, the following appointment types are not displayed in Day View
appointments:

e Rescheduled
e Block
e Pending

Calendar View
Calendar view provides the calender of appointments by daily or weekly intervals.

# &, &, | 100% <N EA]

Ambulatory Organizer =

Day View (5) Erz L D)

December 3, 2019 e Patients for: Bannister MD, Tammy ; McCormick FNP, Whitney =

December 3, 2019

Bannister MD, Tammy ['\\S McCormick FNP, Whitney

2 pm

3 pm

4 pm

5 pm

6 pm

7 pm

B pm

9 pm

o Calendar View Details
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e The Calender view displays a single providers schedule for a day or a week

interval. The appointment details are displayed both face up and when the
pointer is postion over data.

i) %R |00 -G ®a
Ambulatory Organizer =~
Da Open Ttems (1)
Day December 3, 2019 & Patients for; Bannister MD, Tammy ; McCormick FNP, Whitney
Sun 12/1 Mon 12/2 Tue 12/3 wed 12/4 %Thu 12/5 Fri 12/6 Sat 127
~
8 am
MH FM VMC Any MH FM VMC Any
9 am
10 am MH FM Any
11 am
12 pm
1pm MH FM VMC Any MH FM Any
2 pm v

o By design, the following appointment types are not displayed in the Day View:
Timeline and Calendar view:
e No Show
e Hold
e Reschedule

Open Items View Details

The Open Items view displays unfinished tasks for a single provider, from yesterday through the
past seven days since the appointment. The Open Items View displays the appointment details
both face up and when the pointer is positioned over data.

o The appointments are divided into three sections: Yesterday, 2 days Ago, and More
than 2 Days Ago.
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Ambulatory Organizer

Day View Calendar Open Items (1)

Patients for: Bannister MD, Tammy ; McCormick FNP, Whitney ; W z2MH M~

Bannister M ( McCormick F... (0)

From: November 26, 2019 View

Appointment Patient Dietails Notes Outstanding Actions

December 02, 2... AMBVALID, PATIENTEIGHT Charge Not Started
2:00 PM 79 Years, Female FM EST Established Patient V...

Mote Not Started

o Clicking the Note Not Started, Note Saved, or Charge Not Started text opens the
charge entry or note entry section of the chart. The charge or note can be finished,
and navigating back to Ambulatory Organizer now displays these items as complete.

o When you satisfy all reminder tasks for an appointment in Open Items view, the
appointment is removed from the view.

ARARRR e ~|O®a

Ambulatory Organizer

I
1

Day View Calendar Open Ttems (1)

Patients for: Bannister MD, Tammy ; McCormick FNP, Whitney ; i zzMH M~

Bannister M. (. McCormick F... (0)

From: Movember 26, 2019 Vi

7 More Days b\

Appaintmant Patient Details

4 Yesterday (1)

Notes Outstanding Actions

December 02, 2... AMBVALID, PATIENTEIGHT Charge Not Started
2:00 PM 70 Years, Female FM EST Established Patient V... Note Not Started

AMBVALID, PATIENTEIGHT  x

it | recent - [ - ©
AMBVALID, PATIENTEIGHT Age:79 years Sex:Female Loc:MH FM Isolation:
itation Status:none DOCE: 8/40 EMR:74000682 Fin#:82008147% Portal: No

TER MD, TAI
Freddie W

+ < A Clinical Notes

Allergies: No Known Allergies

Outpatient [12/2/2019 2:00:00 PM EST]
Phone:

Insurance:Aetna

T Full sereen

& 8 minutes ag

Submit Ji @ Forward Il Provider Letter | [l Modify | B | & @ | Il B inEror |

=

List )
Display: |4l v 4 Previous Hote | 8 Nest Note

I Clinical Notes "
Service Date/Time ©  Subject Type -

side fiecords 8/26/2019 6:03:05 PM EDT  Chest pain office note Cardiology Clinic Note &
8/26/2019 3:32:00 PM EDT C Intake G Intake -
Activities and Interventions 8/26/201911:58:15 AM E..._hiv Office Visit Note Infectious Disease Clinic Note

7/3/2019 23800 PM EDT  Office Visit Note Family Medicine Progress Note
7/3/2019 2:35:00 PM EDT Comp Intake Comp Intake -

Action List
and 1&0

Action Performed By Performed Date  Action Status Comment Proxy

scumentation

<

<< Previous  Mextss
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Un-Satisfy a Reminder Task

In the Open ltems view, when an appointment is no longer displayed because the last reminder
task was manually satisfied, you have the option to un-satisfy that task (if satisfied in error).
Complete the following steps to un-satisfy a reminder task:

o Click Undo Last Checked Task in the user preference menu in the top right corner of
the screen.

o This must be done within 24-hours from the time the task was satisfied, by the
user who satisfied it, and only when the appointment is not older than the seven
days.

o The undo option will not be available if it has been more than 24-hours since the
manual satisfaction occurred. If you have not refreshed the Open Items or Upcoming
views, however, it will appear to be available, but when selected the following
message will be displayed:

e Undo Status

e The undo function is not available. Your screen will be refreshed.

¥ &, & | 0% X B~
Ambulatory Organizer
i
Open [tems (1)
Manage Columns

Patients for: Barnister MD, Tammy : McCormick FNP, Whitney - T8 zzMH B = Settings

Bannister M_.. (1) McCormick F... (0}
From: November 26, 2019

Appciritmant Pabant Diidisnls. Moban Outites
4 Yesterday (1)

December 02, 2... AMBVALID, PATIENTEIGHT Charge Not Started

' : FM EST Established Patient v,

! 2:00 PM 79 Yiears, Female ' Mate Mot Started

Change Patient Location in the My Day View
o Inthe Day View, the Status column displays both the Status of the appointment and
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KR AR AR 00% 28X F~)
Ambulatory Organizer
Day View (5) lenda
4 December 3, 2019 A Patients for: Bailes MD, James ; Bannister MD, Tamnvy ; Harris MO, Jeff -
P
Tere Ouration Patert Owtads Sabon (ax of 6:58 Nt
8:30 AM ZZTEST, BABYBOYVALIENCIA B
H’.arr" MO, Jeff 30 mins 8M (,m Unknown ' PED NPV New Patient Visi§} ,MNM ...........
; ZESRREAR Location Not Defined;
9:00 AM Hars.. 30 mins No appointments
MH Peds A
9:30 AM ZZTEST , JORDAN Biling Consuk
Harris MD, Jeff 30 ming 29 Years, Male PED HPV New Patierkt Vish Rm ? I
Echo Room
10:00 AM Har 30 mins No appointments Intake
- : Registration
10:30 AM ZZTEST , BABAKINS X
Harris MD, Jeff 20 MRS 2 Years, Male PED NPV New Patient Visll | waiting Room g
Procedure
11:00 AM Harr.. 2 hrs 30 mins No zopointments Room
Room 3509
1:30 PM ZZTEST , SALLY Room 3510 ¥
Marris MD, Jeff 39 mins > Moniths. Female PED NPV New Patient Vish
! = +. 2 Location Not Defined
. ) N
o the patient’s location.
MR Ak A w: -84
Ambulatory Organizer
Dy View (5] Calendar Open Rtems (
1 December 3, 2019 D3 ¥ patierts for: Bailes MID, James ; Bannister MO, Tammyy ; Harris MO, Jeff -
T Duralis Patmrt [ ks (i of 6o Prbici
_ B esdy
8:30 AM o ZZTEST, BABYBOYVALIENCIA o o ol b alcreiecacn: thom
Harris MD, Jeff 8 Months, Unknown Iri R
1 Foeem A ) hesfp mins
Fireshed ~ N +
G-00 AM Harris... 30 ming Ho appointments Hold 2 in Qffice = 10 hes 37 mins | 4
9:30 AM ZZTEST , JOR caneet {%
= EST, JORDAN .
Harris MO, Jeff 30 mins 20 Yaars, Mak PED NPV NewliPatiend Mo Show
e Al Check Out wed
Patient in Imaging
10:00 AM Har.. 30 mins No appointments Bre Visit Workup
§ Seen By Shadent
10:30 AM 0 ZITEST , BABAKINS PED NPV NewlPstisnd| Seon By bidLevel
Harris MO, Jeff 2 Years, Male Soen By Hurse sed
. Seen By Physacian L
18:00 AM Har.. 2 his 30 mins Ho appaintmsnts Spen By Resident
-
1:30 PM ZITEST , SALLY -
Harris MD, Jeff LI 2 Months, Femals R Lt
o b Lizcation Mot Defined

Date Control/Calendar

o The Date Control/Calendar option in the Day View allows you to select a specific

4[|

date to view. Click the arrows to move to yesterday's or tomorrow's
schedule, or click the Calendar option to select the date there. The date selected is
for both the Day View and Timeline.
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Day View (3)

Day m 1 December 1, 2019 23 »| Ppatients for: Bannister MD, Tammy ; McCormick FNP, Whitney

Calendar Open Items (1)

Color Status Bar
The color of the Color Status Bar on the far left indicates the status of the appointment.

Color Status Bar Icons

Color Definition

Status
Light blue indicates a confirmed appointment.
I Medium blue indicates a checked mn appointment.
Green indicates a Seen by nurse, medical student, or custom
status has taken place.
Orange indicates a Seen by physician, mid-level provider,
[ resident, or custom status has taken place.
I Dark gray indicates the appointment has been checked out.

White indicates a No Show, Hold, or Canceled appointment
(these appointment types are displayed if the system
administrator has configured them to display).

When more than one provider schedule is in view, the provider
will see their own appointments with the color bars in full,
normal colors, while they will see other physicians' appointments
displayed 1n a lighter version of those same colors.

o The light indicator on the color status bar is displayed after the patient has been
seen by a care provider, indicating there are tasks needing completion. When all
reminder tasks have been satisfied, the light indicator is no longer displayed.

o Positioning the pointer over the color status bar after the appointment has been
checked in displays the reminder tasks. The following can be displayed:

Charge Not Started, Charge Completed
Note Started, Note Saved, Note Completed
Task List Not Complete, Task List Complete

Visit Summary Not Started (with an option to Start Visit Summary or Decline Visit
Summary), Visit Summary Complete, Visit Summary Declined
H and P Not Started, H and P Saved, H and P Complete

Consent Not Started, Consent Saved, Consent Complete
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e Pre-Op Orders Not Started, Pre-Op Orders Complete

Clicking the Note Not Started, Note Saved, or Charge Not Started text opens the
charge entry or note entry section of the chart. The charge or note can be finished,
and navigating back to Ambulatory Organizer now displays these items as complete.
Clicking the Visit Summary Not Started text displays two options:

Selecting Start Visit Summary opens a summary of today's visit. Completing this and
navigating back to Ambulatory Organizer now displays this task as complete.
Selecting Decline Visit Summary displays the appropriate PowerfForm, allowing you
to sign and close the document. Completing this and navigating back to Ambulatory
Organizer now displays this task as complete.

There is also an option to manually satisfy a reminder task. Positioning your pointer
over the reminder task icon displays a check box. Selecting the check box completes
the reminder task. Deselecting the check box un-satisfies the reminder task in case
you accidentally selected the wrong one.

Patient Column
o The Patient column displays the patient name, age, and gender.
o Positioning your pointer on a patient name in the Patient column displays the

patient name, MRN, FIN, DOB, and phone number. You can click the patient’s name
to open the patient’s chart.

)

»ecember 3, 2019 =) Patients for: Bailes MD, James ; Bannister MD, Tammy ; Harris MD, Jeff -

8:30 AM ZZIEST, BABYBOYVALIENCL

..... 4

Harris MD, Jeff 2 Months, Female

. = o R R
Harris MD, Jeff 30 mins B Months, Unknown Name: ZZTEST, BABYRDYVA[!FNCM‘
MRN 189
9:00 AM Harmis_. 30 mins No appointments e
F
2 urse
9:30 AM 30 D
Harris MD, Jeff e Ldes ot
10:00 AM Harr 30 mins No appointments
Seen By Physidan
10: ZZTEST , BABAKINS
M, e 30 mins 5 : ' PED NPV New Patient Vist  MH Peds
arris MD, Je ) Years, Make
Room 3510
11:00 AM Harr 2 hrs 30 mins No appointments
Ready
130 PM ZZYEST , SALLY
13 30 mins i PED NPV New Patient Vist  MH Peds

Location Not Defined

Status Column

o Located in the Status column are both the status of the appointment (including how

long since the appointment was placed in the status) and the patient’s location.
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44 &, &, | 100% <N B~
Ambulatory Organizer =~
Day View (5) Calendar Open Items (1)
1 December 3, 2019 = Patients for: Bailes MD, James ; Bannister MD, Tammy ; Harris MD, Jeff
Time Duration Patient Details Status (as of 7:40) Motes [}s &
8:30 AM ZZTEST, BABYBOYVALIENCIA i A
Harris MD, Jeff 30 mins i e PED NPV New Patient Visit MH Peds
Intzke
9:00 AM Harris... 30 mins No appointments
2:30 AM ZZTEST , JORDAN SexnE s
Harris MD, Teff 30 mins 29 Years, Male PED NPV New Patient Visit MH Peds
Room 3509
B 10:00 AM Harri... 30 mins No appointments
10:30 AM ZZTEST , BABAKINS RN G EERED
Harris MD, Jeff 30 mins 2 Years, Male PED NPV New Patient Visit MH Peds i
Room 3510
" 11:00 AM Harri... 2 hrs 30 mins No appointments
1:30 PM ZZTEST, SALLY Ready
Hlar’ris MD, Jeff 30 mins 2 Month " Famal PED NPV New Patient Visit MH Peds Lv
! onths, remale Location Mot Defined

Add a Temporary Comment

Under the Notes column of the Day View, a Note button is displayed indicating whether

temporary comments exist in Ambulatory Organizer for this appointment.

o When the button is active, this indicates the appointment contains a comment. This

comment is not tied to any other part of PowerChart® and it is not part of the chart.
This comment space is meant to provide staff the ability to enter information that
aids in the care of a patient from one provider to another for this appointment.
These comments are removed at the end of the day.

EE &, & | 100 k<X B~

Ambulatory Organizer

Day View (5) Calendar Open Items (2)

1 December 3, 2019 S b patients for
Comments
Add New Comment
Time Duration Patient Notes &
8:30 AM . ZZTEST, BABYB y A
Harris MD, Jeff 30 Mins 8 Months, Unk G
X onths, Unknowl| ey
9:00 AM Harris_. 30 mins No appointments |;| |LCE“
Reason for Visit: 8 Months Check Up
9:30 AM W ZZTEST, JORDA| . ' 51 Ambulstory R
Harris MD, Jeff mins 29 Years, Male 12/3/19 7:44 PM Test P1 Ambulatory RN LPN CMA 3
[T RITES

o When the button is unavailable, there are no comments stored in this temporary
data area.
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# S, #, | 100% <R FA]

Ambulatory Organizer y M=~

Day View (5) Calendar Open Ttems (2)
1 December 3, 2019 B o Patients for: Bailes MD, James ; Bannister MD, Tammy ; Harris MD, Jeff ~
-
Time Duration Patient Details Status (as of 7:52) MNotes <
8:30 AM ZZTEST, BABYBOYVALIENCIA g2y A
: ] B . - ;
Harris MD, Jeff 30 mins 8 Months, Unknown PED NPV New Patient Visit MH Peds =
Intake
9:00 AM Harris... 30 mins No appointments
0:30 AM ZITEST , JORDAN Seen By Hurse
- 30 mins ‘ PED NPV New Patient Visit MH Peds
Harris MD, Jeff 28 Years, Male
Room 3509
" 10:00 AM Harri.. 30 mins No appointments
10:30 AM F7TEST , BABAKINS e
- 30 mins 4 PED NPV New Patient Visit MH Peds
Harris MD, Jeff 2 Years, Male
Room 3510
| 11:00 AM Harri... 2 hrs 30 mins No appointments
1:30 PM ZZTEST, SALLY Ready
— 30 mins ’ PED NPV New Patient Visit MH Peds v
Harris MD, Jeff 2 Months, Female

Location Mot Defined

Click on the Blue +
Comments window opens
Type in a Comment

Click Save

O O O O

¥/ ————————— |
R AR A4 ox - O03

Ambulatory Organizer —

Dy View (5 ‘_f{%
1 December 3, 2019 O ¥ patients for: Bailes MID, James ; Bannister MO Tammiy ; Harris MO, Jeff -
————— =
Comaments
- Dxralis Puliar | £
Tima Durstss Wik dd New Comment -
B30 AM TITEST, BARYEL ; L
Harris MD, Jeff 20 IS & Meniths, Unfinow .
O-00 AM Harris... 30 ming Ho appoinkmdits 0/ 255)
Cancel
8:30 AM ZETEST , JORDAL
Harris M, Jff 20 MinS 24 Years, Ma PED NPV New Patient Visit T-mm
10:00 AM Harri.. 30 mins Ho appointments
Ceen By Phnvsician
. y s
Ill':_':::‘; :I'; seff 30 mins :i" SHpla PED NP New Pationt Wisit  MH Peds
3 X 2 Years, Male Ronm 3510
B 18:00 AM Hiari.. 2 hrs 30 mins Ho appointrments
Ready
1:30PM ZFTEST , SALLY
Harris MO, Jeff 30 Mins % Months, Famale PED NP New Patient Visit MH Peds v
T Location Mot Defined

B0 AMEBRNI December 03, 2019 1543 ES

Appointment Time Column

If more than one provider’s schedule is displayed, appointment provider names are displayed
under the appointment time.
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# 28 | 100% - @O
Ambulatory Organizer ) T=.
Day View (5) Calendar Open Ttems (2)
1 December 3, 2019 B o Patients for: Bailes MD, James ; Bannister MD, Tammy ; Harris MD, Jeff
Time Duration Patient Details Status (as of 7:52) MNaotes &
8:30 AM . ZZTEST, BABYBOYVALIENCIA . - = A
Harris MD, Jeff 30 mins e — PED NPV New Patient Visit MH Peds =
! Intake
9:00 AM Harris..{ 30 mins No appointments
0:30 AM . ZITEST , JORDAN . - SeenBy Nue
Harris MD, Jeff 30 mins 29 Years, Male PED NPV New Patient Visit MH Peds
Room 3509
" 10:00 AM Harri_] 30 mins No appointments
10:30 AM F7TEST , BABAKINS EElliERD
Harris MD, Jeff 30 mins 2 vears, ;-Iale PED NPV New Patient Visit MH Peds i
Room 3510
| 11:00 AM Harri.. 2 hrs 30 mins No appointments
1:30 PM ZZTEST, SALLY Ready
Harris MD, Jeff 30 mins 3 Months: Female PED NPV New Patient Visit MH Pgds i W
Location Mot Defined

Appointment Details Column
o Inthe Appointment Details column, the appointment type is displayed.

# BE (0% OB
Ambulatory Organizer =~
Day View (5) Calendar Open Items (2)
1 December 3, 2019 s Patients for: Bailes MD, James ; Bannister MD, Tammy ; Harris MD, Jeff
Time Duration Patient Details Status (as of 7:52) Mates &
8:30 AM ZZTEST, BABYBOYVALIENCIA =L ~
Harris MD, Jeff 30 mins T Month;, nS— PED NPV New Patient Visit MH Peds L=
Intake
9:00 AM Harris... 30 mins No appointments
9:30 AM ZZTEST , JORDAN EEA e
Harris MD, Jeff 30 mins - Years,,MaIe PED NPV New Patient Visit MH Pads
Room 3508
| 10:00 AM Harri_. 30 mins No appointments
10:30 AM ZZTEST , BABAKINS CEREphLEED
Harris MD, Jeff 30 mins 3 Years ;-Iale PED NPV New Patient Visit MH Peds
’ Room 3510
| 11:00 AM Harri... 2 hrs 30 mins No appointments
L:30 P 30 mins ZZTEST, SALLY PED NPV New Patient Visit :T-Iagyeds W
a4 2 Months, Female Location Mot Defined -

Message Center

The Message Center enables you to review or sign results, documents, and prescription

requests, as well as work with phone and other messages. The Message Center offers the
following benefits:

e All messages and notifications that require your attention, review, or signature
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are routed to your Inbox and are organized in folders.

e The operation of taking and distributing phone messages and saving that
information to the patient's chart is completed electronically.

e Results can be reviewed, signed, or forwarded to other health care providers
electronically.

e Your Inbox can be accessed from any computer on your network that has Cerner
Millennium installed on it.

e You can customize the items you want displayed in the Message Center by
filtering by dates, types of results, and so forth.

Message Center 10 Full screen &> 0 minutes age

Inbox Summary Results X

Inbox | Proxies | Peols _yCommunicate = [ Open 3 Message Journal [ Forwerd On Select Patient | ¥ Select All [ Result Journal

Patient Name  Abnormal Outstanding 0. Status Result Type ResultStetus  From Originator Na...  Metification C... Subject Create Da...
Display: | Last 30 Days v

=/ Inbox Items (0)

Resuts FYl
Documents
Messages
Orders [

=/ Work ltems (0)

Saved Documents
Paper Based Documents
Reminders

- Notifications
Sent ftems
Trash
Notify Receipts

Inbox Summary

The Inbox Summary provides you with a quick view of all of the items in your inbox and allows
you to access any message or result in the Message Center. Message Center notifications are
divided into categories or folders; the number adjacent to the category name indicates the
number of Inbox items in that category that are unread.
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Message Center

Inbox Summary 1

Inbex  Proxies  Pools

Display: | Last 30 Days v [

T Full screen

> 0'minutes agq
Results X
4 Communicate ~

Open 38 Message Journal Al [ Result Journal

Patient Name  Abnormal Qutstanding O... Status Result Type Result Stetus ~ From Originator Na...  Notification C... Subject Create Da...

= Inbox Items (0)

Results FY|
Documents

Messages

Orders DS

= Work Items (0)

Saved Documents
Paper Based Documents
Reminders

= Notifications

Sent ltems
Trash
Notify Receipts

o Tabs at the top of the Summary pane allow you to select which Inbox you would like
to work with, for example your own Inbox or a pool Inbox.
o View messages from the following sources by clicking the appropriate tab at the top
of the Inbox Summary.
Inbox Summary
inbox | Prois | Pools
e Inbox: Your own Inbox
e Proxies: Inboxes for which you have proxy rights
e Pools: Pool Inboxes
o Regardless of whether you are viewing your inbox, an inbox you are proxy to, or a
pool inbox, the summary allows you to view all notifications from that category in
four categories. Numbers next to each category or folder in the category indicate
the number of unread and total notifications in that category or folder. If the folder
is not shown, no notifications are present.
Inbox Tabs Description

Inbox Items

Includes results, documents, messages, and orders

Work Items

Includes saved documents, paper-based documents, and
reminders.

Includes notification receipts for messaging, as well as,

Notifications

trash and sent items folders
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Message Center
Inbox Summary

Inbox | Proxies | Pools

Display: | Last 30 Days

I 1= Inbox ltems (0}

Results
Results FYl

Documents

Orders

I - Work ltems (0) I

Saved Decuments

Paper Based Documents

Reminders

|—aniﬁcalinns ‘

Sent ltems
Trash
Maotify Receipts

How to Use the Inbox Summary

The Inbox Summary allows you to access any message or result in the inbox. Inbox
notifications are divided into categories or folders; the number adjacent to the category name
indicates the number of Inbox items in that category that are unread. Tabs at the top of the
Summary pane allow you to select which inbox you would like to work with.

Complete the following steps to access messages and other notifications using the Inbox
Summary:

Step 1
o Click the tab corresponding to the Inbox you would like to work with. For example,
click the Inbox tab to view any Inbox that you have proxy rights to view.

Step 2
o If necessary, select a specific date range.

Ambulatory Ancillary Guide
Confidential CHH/Marshall University Document

21



Inbax Summary o

Inbox § Provies | Pools

— ]
Dusplay: | Last 30 Days i
Last 1 Day
= Wb ) a0t 5 Days
R L2zt 10 Dayz

R
Last 60 Days
Doc
Last 90 Days
g Load All
Orders

- Work Items (0}

Saved Documents
Paper Based Documents

Feminders

- Motifications
Sent ftems
Trash
Muotify Receipts

Step 3

o Click the plus sign (+) next to the category to expand it; click the minus sign (-) next
to the category to collapse it. Click a folder to display the items in that category.

o Double-click the item or select it and click Open to view the item. You can also
preview an item by selecting Show Preview Pane from the Inbox Menu.

| Display: lLast 30 Days vl I

= Inbox Items (6)
= Results (2/2)
Abnormal (2/2)
Results FYI

Documents

8 Messages (4/4)
Renewal Requests (1/1)
General Messages (3/3)

Summary Pane/Workspace

The summary pane lists the individual inbox items (messages, documents, etc.) contained in the

folders in the Inbox Summary. Double-clicking an Inbox item in the summary pane opens the
workspace for that item.

Message Center users can sort the view by each column. For example, if you select the Assigned
column, the view is sorted by that column. This is applicable for all Message Center workspaces.

Ambulatory Ancillary Guide
Confidential CHH/Marshall University Document

22



Message Center

Inbox Summary 1

Inbox | Proxies | Pools.

Orders X

3 Communicate -

Open 3l Message Journal

Forward

T Full screen

& 19 minutes ago

Display: | Last 30 Days v/ |

Assigned

Create Da...

Details

Due Date

From

Motification C...

Order Action

Order Comment  Order/Plan Na...

Criginator Na...

Patient Name

= Inbox Items (0)
Results
Results FY1
Documents
Messages

- Work Items (0)
Saved Documents
Paper Based Documents
Reminders

= Notifications
Sent ltems
Trash
Notify Receipts

Proxy Capabilities
Granting Proxy: Complete the following steps to set up a Proxy:

Step 1

Step 2

o Click the Proxies tab in the Inbox Summary
o Click Manage

Message Center

Proxy:

| Manage

—

Dty N |

o Setup window opens with Manage Proxy tab

o Click Add

o The Given/Received window opens at the bottom
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Step 3

Step 4

O O O O

i Setup for Test P1 Ambulatory RN LPN CMA 3

Configuration | Behavior Prefs | Manage Poolf | Manage Proxy | Al Resuft Subscriptions!

Proxies Given by Me Proxies Taken from Me

User Begin Date End Date New User BeginDate End Date

Details Add Remove Details Add Remove
E Received
User Ausilable ltems Granted ltems. ~
[ |[&] #| x|[ mboxems "
Messages

Additional Users
eRx Routing Errors

Consumer Messages
General Messages
Renewal Requests
eRx Non-Matches
eRx Renewals.
eRx Suspect Matches - Revoke

Orders
Orders to Approve
Renewal Orders
Proposed Orders

Results

Grant All -»>

Grant ->

<<~ Revoke All

e o Abrormal
12/03/201 |E[+] 2108 IS] Crvieal v
End Date Accept & Next .

P .

1. Type in the Name of who will are granting Proxy to your mailbox
2. Provider Selection window opens, Select the Person

3. Click OK

4. Select Begin Date and Time and Select End Date and Time

Il ] Setup for Test P1 Ambulatory RN LPN CMA 3
Configuration | Behavior Prefs | Manage Pools | Manage Proxy | FY| Result Subscnpt\ons|
: Given & Provider Selection - B n_l
Proxies Given by Me Last name: First name: Sufis
[ I I 7
User Begin Date End Date
i bl i |
—
u .
Details Add Remove
[] Limit by group ki d No data filtering
Received
[ Limit by organization “7 Mo datafitering
User [ Limit by position r Mo data fikering
cemer (] Lirmit by relatioriships “/ | Ho dats fikering

Additional Users

] Wiew physicians only

Diganizations Services Aliases
i Fiadiclogy
emer Cermer

Cerner LPN2Z

CERMER PCT

Cemer Thomas

Cemer Proxy LaunchPoint DO NOT DELETE

Begn Date

1210372019 [ L 2

End Date @ =

o E )
e
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o Select the Items under the Available Items that you are granting and Select Grant

OR

o Click Grant All (to grant everything under the Available Items) or

User

[Cemner Cemer

Additional Users

| Available ftems

\\ﬂx

Inbox Items
Messages
eRx Routing Errors

Consumer Messages
General Messages

Renewal Requests %
&Rx Non-Matches

eRx Renenals

Renewal Orders
Proposed Orders

Results.

~

Grant All ->>

Grant ->

efix Suspect Matches
Orders  Revoke
Ordlers to Approve
PP << Revoke Al

Granted items

Begin Date
. Abnormal
12/03/2019 =[] 2108 Critical
End Date Normal .
01/03/2020 [v][ 2108 - - -
Accept & Naxt Cancel

o Items Granted are shown under the Granted Items
o Click Accept & Next (to Grant another person Proxy) OR

o Click OK

Granted ltems

Orders to Approve
Renewal Orders

Messages Review
eRx Routing Errors Sign
Consumer Messages Letters to Print
General Messages Results FY|
Renewal Requests Abnormal
eRx Non-Match Critical
eRx Renewals MNormal
eRx Suspect Matches Other

Orders Reminders

Paper Based Documents
Saved Documents

Proposed Orders Motify Receipts
Results Trash

Abnormal Sent ltems

Critical

Morrmal

Other
Documents

Accept & Next Cancel
oK Cancel

Step 6

o Commit Progress Window opens

Click OK

O

o Person that you Proxied will receive a Message in the Message Center Inbox to

accept the Proxy.

Ambulatory Ancillary Guide
Confidential CHH/Marshall University Document
25



Commit Progress n

Settings saved successfully.

|

Viewing a Proxied Inbox
Complete the following steps to view another user's inbox:

Step 1
o Click the Proxies tab in the Inbox Summary.

Inbox Summary a
Inboxj Proxies | Pools

Proxy:  inpox, Phy »
Display: Last10 Days « [I]

e From the Proxy list, select the Inbox you would like to see.

e If necessary, specify a date range.

e The selected user's Inbox opens, allowing you to work in the proxy's Inbox as if it

were your own.

Note: Tasks that you can perform can be limited by your Systems Administrator or by the user
whose inbox you proxy. In order to view another user’s inbox, you must have proxy rights to do
so. You can either have the user grant you access to their inbox or you can make yourself a
proxy.
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[ESRIECREx=
Task Edit View Patient Chat Links Inbox Help

i@y Isite 7| | \# Charges 1 Charge Entry Hl Exit [ Calculator S AdHoc Il Medication Administration & PM Conversation ~ - Communicate ~ [] Patient Education

" i Links
: i Home L1Message Center Tracking Shell 4 Patient List G Multi-Patient Task List {5 Invitations £ Dynamic Worklist &5 MyExperience |_

Message Center ] Full screen ¥ 2 minutes ago

Provie | Pouls |

Display: Last 30 Days - (=)

Messages X

yCommunicate ~ (5 Open | “uReply (#Reply All i3 Forward #3Delete 3 Message Journal | gy Select Patient | ¥ Select All

Assigned CresteDa.. T  DueDate From Patient Name  Priority

Inbox Patient Match

Status Subject To
Prior Authoriz.. Test , P9 Ami]

5/7/2016 17:5_.. Test , P9 Amb.. TEST, WARREN

Priority Items (1)

= Inbox Items (1}

8 Messages (1/1)

General Messages (1/1)
Results
Results FYI

Documents

Working with Messages

Create a new message (Ambulatory Only) to send a note or reminder to another provider’s
inbox or to a Patient.

Step 1

Click Messages under the Inbox Summary
Message window opens

Select Communicate

Click Message to open a new message

o O O O

Message Center

Messages %
Inbox | Prasis | Posls yCommunicate ~| I Open | B2

W Message ent Mame  From Subject Due Date Create Da... To Status Assigned
Display: | Last 30 Days v . M Reminder

4 KgDelete 3l Message Joumal | [

Update Date

- Inbox Items (0)

Results
Results FYl
Documen e

[

- Work Items (0}

Saved Documents
Paper Bazed Documents

Reminders
- Motifications

Sent ftems
Trash
Notify Receipts

Step 2

o Enter the patient's Last Name, First Name in the Patient box and click— .
o The Patient Search window opens.
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L= Mew Message
Task  Edit
Ll High { [okife I_-I
S— ++ -
Patignt: | zctest, mauricel i {%Iltn Caller #:
Toe 1 | & [include me
cc: #  Providen & ther replies
Subject: w B
Attachments
f
. .
o From the Patient Search window
.
o Select the correct Patient
o Click OK
Q Patient Search H
Acoount # Match%  Name MRN Sex DOB SSN Age vIP
20.00 ZZTEST , MARK 05375484  Male  03/11/83  JOOCXX-4812 | 36 Years
N 80.00 ZZTEST.MARYJO 74000050 Female 11/09/68  XXX-XX-6723 51 Years
ame
[10000 | 77TEST. MAURICE | 74001178 | Male | 10120550 | |6ovears | ]
ZZTEST. MAURICE
MRN
DOB
—
SSN
Sex R
Facility FIN VIP MurseUnit Room Enc Type Med Senvice Admit Date Disch Date
Lacation: Cabell Htg Hosp 820053072 3N Prereg Medical
MH FM 820061059 MH FM Pod 1-Rm1 | Clinic 11/4/2019 8:45 AM 11/412019 115!
MH FM 220061034 MH FM Clinic 111112019 11/1/2019 115
VIP: Cabell Htg Hosp Outpatient Message 10/29/2019 10:31 AM
MH FM 820056042 MH FM Clinic 101152019 9:00AM  1015/2019 11
Building: MH FM 820056034 MH FM Clinic 1012/2019 101122019 11
Cabell Htg Hosp 820054419 3N 3701 Observation Adult Intensivist 10/2/2019 12:25 PM
MH FM 820060029 MH FM Client 10112019 10/1/2019 115!
Search Reset
< >

I OK || Cancel

Preview.

Step 4

o The Patient's Name is automatically entered in the Caller box.
o The Patient’s Phone Number is automatically entered in the Caller#

e From the Caller box, review the caller. If the caller is not the patient, enter his or

her name and phone number in the Caller and Caller # boxes.
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Task  Edit
¥ High <. Notify 38 Message Journal ' Portal Options

@ New Message

TN

%ﬁLaunch Orders

Patient: | ZZTEST, MAURICE I |Ca|ler: | ZZTEST, MAURICE

| Caller#: | M (304) 526-2626 ||

To: |

| iz [JInclude me

GG | | | Provider: |

| h To consumer

Subject:
Attachments
[ Transition of Care Browse Documents Other Attachments

W

[V]Save to Chart  As: | Phone Msg

Disable further replies

Step 5

o From the To: and CC: boxes, enter the first few letters of the recipient's last name

and cIickor press ENTER

@ New Message = =
Task Edit
¥ High (. Notify 38 Message Journal 5 Portal Options %ﬁLaunch Orders
Patient: | ZZTEST, MAURICE |[#%)] Caller: [ ZZTEST, MAURICE | Caller#: [ M (304) 526-2626
| To: | | h IDIncIude me
I &5 | |'ﬁ1| Provider: | | th To consumer Disable further replies
Subject: W [#]Saveto Chart As; Phone Msg ]
Attachments
[ Transition of Care Browse Documents Other Attachments
Step 6

o Address Book window opens with a list of everyone who has the Last Name that was

entered in the To: box.
o Select the Correct Person
Click Add
o Person is moved to the Send to box

o

NOTE: If the Message is going to multiple recipients, go to the Type a name box,

delete the current name, and type in the next last name. Continue the same above

steps until all names have been added.
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| Address Book |

Internal X

Type a name or select from list:

cermer

(@) Personnel ool () Distribution List

Right click to add/remove a name in the personal address book

Name Position
Cerner Cerner CVDBA
CERNER CERMER CVDBA
Cerner LPN2 Acute Nurse - LPN
CERNER PCT Acute N5G - Patient Care Technician
Cerner Proxy LaunchPoint DO NOT DE... CV DBA
Cerner Thomas 2zzCPOE Mursing with Charge Services
Remove
More

Show names from

Global Address Book

Send to

MName

oK Cancel

Step 7
o Recipients names are in the Send to box
o Click OK

Address Book
Internal X
Type a name or select from list:
cemner
CPool () Distribution List
Right click to add/remove a name in the personal address book
Name Position
Cerner Cerner CVDBA
CERNER CERNER CVDBA
Cerner LPN2 Acute Nurse - LPN
CERNER PCT Acute N5G - Patient Care Technician
Cerner Proxy LaunchPoint DO NOT DE.. CVDBA
Cerner Thomas 7zzCPOE Nursing with Charge Services
Add
Remove
More

Show names from

Global Address Book

Send to

Mame

Cerner LPNZ

Cancel
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Step 8
o To Add the Recipient to your Personal Address Book (add recipients that you
contact a lot, so that you can
o Right Click the recipient name
o Click Add to Personal Address Book

Address Book = 0 “
Internal 3

Type a name or select Fram lisk: Shewa names from
:femﬂ Global Address Bock b

®) Perscninel Pocl Distribution List
Right click to add/remerve & name in the personal address bock Send e

MName Posation [ Name h

Cemner Cemner CVDEA

CERMER pCT. ‘i to Personsl Address Book

it Ware Technician

Cemer Praxy Desails
Cemer Thomas zrzCPOE Mursing witll Charge Sendces
!

Cancel

o Will show under the Personal Address List in the Message (when composing a
Message, you can click on the recipient name to add to the To: or the CC:).

@ FW: General Message - Message = =2
Task  Edit

¥ High (. Notify 38 Message Journal (1) £ Portal Options %ﬁLaunch Orders

Patient: | ZZTEST, MAURICE | #  Caller: | ZZTEST, MAURICE | caller#: [m (304) 526-2626

To: || | 48 [linclude me

e | | ] Provht%r: | | i) To consumer Disable further replies

Subject: | FW: General Message W [#]Saveto Chart  As: Phone Message/Call W
Attachments

[ Transition of Care Browse Documents Other Attachments

IPersclnaI Address List I

Cerner LPMNZ
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Step 9

o Select Include Me to include yourself as a recipient of the message.
o If the patient has a Cerner Patient Portal account or a secure email, select To
Consumer to include the patient as a message recipient (if the message is to be sent

to the patient).

Task  Edit
? High <. Notify 38 Message Journal 5 Portal Options

@ New Message

_— |

ﬁ Launch Orders

Patient: | ZZTEST, MAURICE

| /&) Caller: | ZZTEST, MAURICE

| caller: [M (304) 526-2626

[ Transition of Care Browse Documents

To: |[Cerner LPNZ ] | | thl| [include me

CcC | | &% Provider: | | i) | To consumer I Disable further replies

Subject: W Saveto Chart  As  Phone Msg W
Attachments

Other Attachments

Step 10

o From the Subject list, enter or select a subject from the drop-down list.
o Select from the As box the document type.

= | X
Attache Couse and Effect Query Form A~
¥ Compliant Documentation Information Query
Tan Crtical Lab Value
Dechned Post Exposure Intial Offer
Direct Message
General Message
HM Acute Renal Fadure Query g
HM Anemia Query
HM Angina Query
HM Aspiration Pneumonia Query
HIM Asthma Query
HM BMI Significance Query
HIM CAUTI Query
HM Chronic Kidney Disease Query
HM CLABSI Query
HM COPD Query
HM CVA Query
HM Dedndement Inpatient Query
HM Decubitus Ulcer Query
HM Dusbetes Query
HM Diagnosis Occasioning Admission Query
HIM ER Missing Key Component Query
HM ER Missing Note Query
HM Forearm or Lower Leg Initial Fracture Care oe Aftercare Query
Needs |01 Fracture Query
[_IPleaze | 1iag General Query
[_IMesz2¢ M General Sepsis Query
Agree { HIM General Specificity Query
~15ee No HIM Glasgow Coma Scale Query
MM Heart Failure Query 1

Message

| Anal

Actions

[ Patient

E Fhone Msg ¥

L0 Query Indiate
Direct Message

Genersl Message

Murse Offece Clinsg Mede

Phome I".-'I-:-;-saii:-'li.:ll

: Prigr Authonrelicns
Cuerny

o If you are saving the message to the patient's chart, select Save to Chart (if not
Saving to Patient’s Chart, uncheck the box).

Subject:  General Message

Attachments

hd |SavetoChart As: | Phone Message/Call -
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Step 11
o From the Message box, compose the message.

Message

il BN\ @S DU/SE== &u e

General Message:

m

Actions

[TPatient Meeds Appointment Remind on: l:l:] e = |E| 5
["|Meeds Lab Before Refill

[|Please Call Patient with Results Due on: l:l:] el - |z| =

[|Message Left for Patient to Return Call
] Agree with Message

Step 12
o If necessary, set a reminder or due date for the message.

Actions

[] Patient Needs Appointment Remind on: I:I :] e z E| e
[ Meeds Lab Before Refill

[|Please Call Patient with Results Due on: I:I :] Kl ~ E| ~

[|Message Left for Patient to Return Call
] Agree with Message

o If necessary, select any action items options from the Actions box.
o When you have completed the message, click Send.

[[]Patient Needs Appointment Remind on: l:l | | =1 =
["Meeds Lab Before Refill
[]Please Call Patient with Results Due or: l:l v | [T I -

[]Message Left for Patient to Return Call
[]Agree with Message =
[]5ee Mote In Chart Send Cancel

Step 13
o Message is viewable in Message Center
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. Full screen > 0 minutes ago

Message Center

Inbox Summary L General Messages X

Inbox | Proxies | Pools qCommunicate ~ [ Open | & Reply Bl Reply All £, Forward f3Delete 3 Message Journal | [y Select Patient | ¥ Select All 4, Patient Match

Status Assigned Update Date
12/4/20197:1...

Pricrity PatientName  From Subject Due Dete CreateDa.. ©  To
H ZZTEST, MAUR... Test P1Ambul... General Messa... 12/4/2019 T:1... Cerner LPN2T... Pending

Display: | Last 30 Days vl [

= Inbox Items (1)
Results
Results FYI
Documents

=1 Messages (1/1) by

s
= Work Items (0}
Saved Documents
Paper Based Documents

Reminders

I Notifications
Sent ltems
Trash
Notify Receipts

Reply to a Message
Complete the following steps to reply to a message:
Step 1
o Open and read the message.
o Click Reply to reply to only the sender, or Reply All to reply to the sender and all

recipients of the message.

General Messages > General Messages: ZZTEST, MAURICE X

| uReply —HReply Alll <3 Forward #sDelete (4 Print { % {@Mark Unread |Inbox View| Summary View {%]Launch Orders

ZZTEST, MAURICE Age:69 years Gender:Male LOC:3N ** Allergies Mot Recorded **
'

DOE: /50 EMR:74001178 FN#:820053072
Attending:ZZTESTPROVIDER ... Isolation: Prereg

From:  Test P1 Ambulatory RN LPMN CMA 3 Caller: ZZTEST, MAURICE: M (304) 526-2626
Sent: 12/4/2019 7:17:24 AM EST Action:

Subject: General Message Due:

To: Cerner LPNZ; Test P1 Ambulatory RN LPN CMA 3 Provider:

Ce D“””"ﬁt‘ Phone Message/Call v
<Add Text> "
From: Test P1 Ambulatory RN LPN CMA 3
To: Cerner LPN2; Test P1 Ambulatory RN LPN CMA 3;

Sent 12/4/2019 7:17:24 AMEST
Subject: General Message

~

] i save  [#ly Saveto Chart @ Reject All | @ Acceptall | [@| & AcceptAll and Next

Step 2
Compose the message.
o Select any additional message options. If the existing message should be deleted

once sent, select the Delete check box.
o Click Send.
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@ RE: General Message - Message = & “

Task  Edit
¥ High L Notify 38 Message Journal (1) J Portal Options fiflLaunch Orders

Patient: [ZZTEST, MAURICE | B4 Caller: [ZZTEST, MAURICE | Caller#: [ M (304) 526-2626

To:  |[Test P1 Ambulatory RN LPN CMA 3 X] |[#8 Cinclude me

CcC | | | Provider: | | fiin) To consumer Disable further replies

Subject: RE: General Message v Saveto Chart | As: | Phone Message/Call v

Attachments

[[] Transition of Care Browse Documents Other Attachments

Message

Arial v || 10 v| G ® & § BU/ S

Test results are Normal | h

0]
Ll
]
=
’_ﬂ:‘

From: Test P1 Ambulatory RN LPN CMA 3

To: Cerner LPN2; Test P1 Ambulatory RIN LPN CMA 3;
Sent: 12/4/2019 7:17:24 AM EST

Subject: General Message

Actions

[]Patient Needs Appointment Remind on: l:l w | [T ol S
[[1Meeds Lab Before Refill

[]Please Call Patient with Results Due on: l:l v [T~ b S
[[1Message Left for Patient to Return Call

[[Agree with Message
[ ]5ee Note In Chart [~ Delete Send Cancel

Forward Messages
Complete the following steps to forward a message:

o With the message open, click Forward.
Click button next to the To box, select a recipient, and click OK.

Note: Alternately, you can position your pointer in the To box and double-click, then select a

recipient from your personal address book.

@)
@)

Compose the message

If you want to save a copy of the message to the patient's chart, click Save to

Chart and select an option from the As list

Select any additional message options. If the existing message should be deleted

once sent, select the Delete check box
Click Send

Note: You can also forward a message directly from the list of messages displayed in the Inbox

workspace without opening it by selecting the message in the notification list and clicking
Forward.
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@ | FW: General Message - Message | - 0 “
Task Edit
¥ High {_ Notify 48 Message Journal (1) £ Portal Options %ﬂLaunch Orders
Patient: [ ZZTEST, MAURICE | 8% Caller: [ ZZTEST, MAURICE | Caller: [ M (304) 525-2626
“ |5® [Tinclude me
‘ | a4 Provider | ‘ i To consumer Disable further replies
Subject: | FW: General Message v As: | Phene Message/Call w
Attachments
[ Transition of Care Browse Documents Other Attachments
Personal Address List h
Cerner LPN2
Message
Al Vo Ve ee rmee BUZS[E
~
Actions
[[]Patient Needs Appointment Remind on: l:l v [T/ S| =
[1Meeds Lab Before Refill
[]Please Call Patient with Results Due on: l:l v |mm— alhd =
[1Message Left for Patient to Return Call
[[]Agree with Message
[]See Note In Chart [~ Delete Send Cancel

Delete Messages
Messages can be deleted in one of three ways:

o 1. Select the message you want to delete from the message list in the Message
Center workspace and click Delete.

Messages X
—3Cemmunicate ~ (% Open | i Reply _-ﬁ Reply All =5 Forwar:i '}hDeIetel 3 Message Journal | b Select Patient | ' Select All &,Pat\ent Match
Priority Patient Name From Subject Due Date Create Da.. & Teo Status Assigned Update Date
Test P1 Ambul... General Message ¥ Te... 12/4/2019

o 2. With the message open, click Delete 51

Messages ¢ General Messages: ZZTEST, MAURICE X

CiaReply CHReply All 25 Forward 4Print 4 & (@ Mark Unread Summary View %] Launch Orders
ZZTEST, MAURICE Age:69 years Gender:Male LOC:3N ** allergies Mot Recorded ™
'
EMR:74001178 FN#:820053072
Attending:ZZTESTPROVIDER ... ion: Prereg
From:  Test P1 Ambulatory RN LPN CMA 3 Caller: ZZTEST, MAURICE; M (304) 526-2626
Sent: 12/4/2019 T:17:24 AM EST Action:
Subject: General Message % Due:
To: Cerner LPNZ; Test P1 Ambulatory RN LPN CMA 3 Provider:
Ca Document: Phone Message/Call v
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o 3.Inthe Reply or Forward dialog box, select the Delete checkbox, and then

click Send to send your message.

Actions

[]Patient Needs Appointment

[[|Meeds Lab Before Refill

["|Please Call Patient with Results
["|Message Left for Patient to Return Call
[] Agree with Message

[]See Mote In Chart

Remind on: DS i = IZI =
Due on: DS i = IZI =
I [v Deletel [ Send ] ’ Cancel ]

Note: Deleted messages are sent to the Messaging Trash folder and can be recovered until the
Messaging Trash folder is emptied by the user or the system.

Restore Deleted Messages

Complete the following steps to restore deleted messages:
o Double-click the Trash folder in the Inbox Summary.

o Select the message or messages you want to restore.
o Click Restore. The message is moved from the Messaging Trash folder to its original

folder.

Message Center

Inbox Summary 1 Trash X

Inbox | Proxies | Pools

yCommunicate ~ |5 Open #qDelete EMEssageJournil 1 Restore |pj Empty Trash

] Select Al

Assigned Create Da... From

Display: | Last 30 Days v

= Inbox Items (0) I 12/4/2019 7:17:.. Test P1 Ambul...

Patient Name Priority Subject Type Update Date

Z] OBY A

KOR 079 9.4
ZZTEST, MAUR...

12/4/2019 8:51:...

General Message General Messa...

Results
Results FY!
Documents
Messages
Orders

= Work Items (0}

Saved Documents
Paper Based Documents
Reminders

= Notifications

Sent Items

ot eceipts

Create a New Reminder

Reminders help ensure that patient care activities for a specified patient are carried out at a

later time.

Complete the following steps to create a new reminder:

Step 1

o Click on Messages tab in the Inbox Summary

o Select Communicate (=)
o Select Reminder
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Message Center

Messages X
Inbox | Prowies | Poals _yCommunicate = [ =3 e |
T Message ient Name From
Desplay: | Last 30 Days |
| = Reminder | ST MAUR_ TestPl Ambul..
- Inbax Hems [0} o Cormuft
Results
Results FY1
Docurnents
2 Messages (041)
General Messages (/1)
Orders
= Wiork Items (0]
Seved Documents
Paper Based Decuments
Rerninders

) = Motifications
Sent tems
Trach

Hotify Receipts

Step 2

.

o From the Patient box, enter the patient's name and click

@ New Reminder/Task -~ o
Task  Edit
¥ High § Motify M

II Patient: | zztest, maurice] | I Showin: Recipsent's Inbs

Te | |88 Clinclude me
e | || # Provides [ ] 7o consumer

Subject: | (TS v e
Attachments

Message

Tirmes bew Roman w12 v @ OB & PSY BUS BEE3 Lofv

Actions
[ Due for Labs Showup: | 1 | [minutels) | [1270072019 | (21 [v| [cazs
Due for Appeintment -
) Due for Exam See Mote: Dueor: ] 7
[] Confirm Follow-up
Send Referral
[]Call Patient See Note d Cancel

v

Step 3
o The Person Search window opens.
o From the Patient Search window, select the patient and click OK.
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Patient Search

Account 3 Match%  Name MRN  Sex  DOB SN Age P
8000  ZZTEST.MARK | 05375484 Male | OX1UB3  0OGX(4812 | 36Years
- 8000 ZZTEST.MARYJO 74000050 Femsle 1109188 JOOCXXS723  51Years
10000 | zzrEsT MauRIcE | 72001178 | Mate | 1029550 | |9veas | |
ZZTEST. MAURICE
MRN:

Iy
~ | [ Facitity FIN VIP NurseUnit  Room Enc Type MedSenice  Admit Date Disch Date
Locanio Cabell Hig Hosp 820053072 N Preeg Medical
o || MHEm 220061059 MHFM  Pod1-Rm1 Clinic 114/2019845AM  11/4/2019 11:5
MH FM 220061034 MHFM Clinic 1112018 11112019 11:56
VIP: Cabell Hig Hosp Outpatient Message 102912019 10:31 AM
v MHFM 820056042 MHFM Clinic 101572019 5:00 AM 10152019 11
e MH FM 220056034 MHFM Clinie 10122019 10122019 11
Cabell Hig Hosp 520054418 N 3701 Obseration Adubtinensivist 10212019 1225 FM
¥ MHFM 820060929 MHFM Client 1012019 10:1/2019 11:54
Search Reset

| O Cancel Preview...

Step 4
Select an option from the Show In list.
Select Recipient's Inbox to send the reminder to the recipients designated in the To:
and CC boxes;
o Select Chart to send the reminder to the selected patient's Overview or Ambulatory
Summary section of the chart.

il New Reminder/Task - clEN|
[ Tesk  Edit
* High § Motify JllMescage Joumal
Fatient: | ZZTEST, MAURICE | @8 | showin Recipeent's Inben v
Tor Chart | 8 include me
i cc B Provider | [
Subject: | [T v| Wswetochat s Reminder v
Attachments e
Beewse Documents Other Attachments %
Message
Times: New Roman MIETR Y BUJS EE3 &
Actions
[J0ve for Labs showug: | 1 | [minutets)  v| [12042018 | 12| [1013
[ Due for Appointment j—
Due for Exam See Note Dueon: v R
Confirm Follow-up
Send Referrs
Call Patient See Note Cancel

Step 5
o If you are sending the reminder to another user, from the To: and CC boxes enter

BE
the first few letters of recipients last name and cIick.
Subject list: Reminder is automatically populated.
o If you are saving the message to the patient's chart, select Save to Chart
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o The As list: Reminder is automatically populated.

New Reminder/Task = = “

| Task Edit

¥ Migh { Motify S Message Jouma

Batient: | ZZTEST, MAURICE | B8 Showin: Recipunt'sinban v
| [ Provider [ [} "

Efachments

Browse Documents Cier Attachments k
Message
Times Hew Roman vz v D BUJS EEd &of

Showug: [ 1] [minutels) | [127042018 | (21w [1073

Dueon w| ==

Step 6
o From the Message box, compose the message of the reminder.
o Enter the Show Up or Due on for the reminder. A reminder's Show Up on and Due
On dates can be set in one of two ways:
e By number of days/months/of years: Enter an interval. For example, 1 days. The
system calculates the Show Up or Due On date.
e By date: Enter a Show Up or Due On date. The system calculates the interval.

Option ‘ Action

The Show Update sets the date when the reminder displays in the recipient's
Inbox. The Show Up time defaults to one minute in the future. This option does
Show Up | not apply if the reminder is sent to the patient's chart.

The Due On date sets the due date for the reminder. Reminders that are overdue
Due On are indicated in red and displayed in the Priority folder.

e If necessary, select any action items options from the Actions box.
e C(lick Send.
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Task  Edit
9 High %, Notify 3 Message Journal

New Reminder/Task

|58 [Jinclude me

Attachments
Browse Documents [% Other Attachments

Patient: [ZZTEST,MAURICE | /#8]  Showin: Recipient’s Inbox v

To |

| (8 Provider: | (B8] 170 consumer
Subject: | G ¥ [SavetoChart As: Reminder

Message

Reminder Message:
Please Remember to:

(Call Patient to remind them about Labs that are due prior to their appointment

v Vo v ®ee ::2@% BUZS B

Actions

ment
[JDuefor Exam See Nete
[]Confirm Follow-up
[Jsend Referral
[]Call Patient See Note

[EZDue for Labs day(s)
Dueon

5 ) e e
] v| [~ | E v

Send Cancel

Creating Letters

Creating Provider Letters

Provider Letters allows you to create a letter to another provider that can be mailed, faxed, or

sent to their Message Center inbox. Patient Letters will be saved to the patient’s chart in the

Documentation in TOC.

Step 1
o Access PowerChart.
Select a patient.

O

o Ensure you select the correct encounter.

Step 2

o Select the Communicate menu on the PowerChart toolbar.
o Click the drop-down arrow on the Communicate menu.

o Select Provider Letter.

5 ZZTEST, TAYLOR - 74000582 Opened by Test P1 Ambulatory

Task Edit  View Patient Chart LUnks Notificstions Navigation

Help

i (Y Cinic Home (§ Acute Home 3 Message Center } Patient List &3 Multi-Patient Task List ] Invitations 2] Scheduling iy Dynamic Worklist

P9, Generz0 ¢
EZTeuOﬂ v Charges :lim 3 Calcutator &Metuge Sender ‘Am-lor
| ZZTEST, TAYLOR

ZZTEST, TAYLOR
Resusotation Status:none
Attending:Harrs MO, Jeffrey
PCPSMITH BENJAMIN

Table of Contents f Ambulatory View

Ambulatory View

. :Ql’rctc«-h Q—"bequaml Q\iphﬂﬂc QMJ Allscripts d"tu&c-rnr. Q(Und), PACS Viewer Q(onlm

B0 Medication Administration L_SETITEIEIISERE 1) Patient Educaticl

AQe:25 years

DO8:08/17/94

Allergies: Allerg

Phone: coeAetna
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Step 3
o The Create Letter dialog box
o Click the Recipient button

X} Create Letter
Task Edit

Isolation:

ZZTEST, TAYLOR Age:25 years Gender:Female
DOB:08/17/94 EMR:74000582

At
|

Subject: | v SaveAS  provider Letter v

[ Transition of Care Browse Documents

Step 4

o Provider Letter Recipients window opens.

o Inthe Search for Provider box, enter the first few letters of recipients last name and

E_.i;ﬂ

click . Or Select a provider from the Favorite or Recent Recipient tab. If letter is
going to the patient’s PCP and the PCP is showing, click the box next to the word

PCP.

Provider Letter Recipients

Select Provider

[Crce
SMITH, BENJAMIN

Search for Provider

Internal v ‘ cernel | &

| Favorite (0) | Recent Recipient (0)|

Fa.. Pre.. First Name Last Name Crede.. Mede  Details
There are no items to show.
o Add Freetext Recipient
Recipient
F.. Pri.. Prefix First Name Last Name Crede.. Mode Details ..
There are no items to show.
Other Actions
Forward for Print | 68

*Not Printed On Letter

oK Cancel

o Address Book window opens with a list of everyone who has the Last Name that was

entered in the To: box.
o Select the Correct Person
o Click Add
o Person is moved to the Send to box

NOTE: If the Message is going to multiple recipients, go to the Type a name box, delete the
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current name, and type in the next last name. Continue the same above steps until all names
have been added.

m—
| Address EDDkl = &

Internal X

Type a name or select from list: Show names fram

cemer Global Address Book v

(@ Personnel () Peol () Distribution List

Right click to add/remave a name in the personal address book Send to

Name Position Name

Cerner Cemer CVDBA

CERNER CERNER CVDBA

Cerner LPN2 Acute Nurse - LPN

CERNER PCT Acute NSG - Patient Care Technician

Cerner Proxy LaunchPoint DO NOT DE.. CVDBA

Cerner Thomas 222CPOE Nursing with Charge Services

Add [%
Remove
Mare
0K Cancel

Step 5

o Recipients names are in the Send to box
o Click OK

Address Book

- o
Internal X
Type a name or select from list:

Show names from
cemer

Global Address Book

v
@) Personnel ) Peol () Distribution List

Right click to add/remove a name in the personal address book

Send to
Name Position Name
Cerner Cerner CV DBA Cerner LPNZ
CERNER CERNER CV DBA
Cerner LPN2 Acute Nurse - LPN
CERNER PCT Acute NSG - Patient Care Technician
Cerner Proxy LaunchPeint DO NOT DE... CV DBA

Cerner Thomas zzzCPOE Nursing with Charge Services

Add k

Remove

Mare

Sanee

Step 6

o To Add the Recipient to your Personal Address Book (add recipients that you
contact a lot, so that you can

o Right Click the recipient name
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o Click Add to Personal Address Book

—
Address Book - cEN

Internal 3¢

Type & narne or select from list Show rames from

[cemer Glabal Address Back -

® Perscnne ] Paci Distribution List

Right click to sdd/remave 8 name in the personal address bock Sendite

Hame Position Mam %

Cemer Cemner oV DBA

CERMNER PCT Addte Personsl Address Book Nt Qare Technician

CemerPraxy  Detaile

Cemer Thamas 2zzCPOE Nursing wit Charge Services

'

Cancel

Step 7

o Provider Letter Recipients window opens with the Recipient Selected.

o If you wish to keep the Recipient as a favorite just simply select the star to the left.

Select Provider

[rce
SMITH, BENJAMIN

Search for Provider

Provider Letter Recipients

Internal v | cemer ||ﬁ
Favorite (0) | Recent Recipient (0]
Fa.. Pre.. First Name Last Name Crede.. Mode  Details

There are no items to show.

Recipient

= Add Freetext Recipient

F.. [Pri.. Prefix First Name Last Mame Crede.. Mode Details I,\@
9 LG PRz Cemer Fax X
Other Actions
Forward for Print | &
"Not Printed On Letter
oK Cancel

Step 8

o Update the mode by clicking Mode, Choose Mail, Fax, or Inbox.

e Click Fax: When entering the fax number only include the number. NO DASHES

e Click OK
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Provider Letter Recipients n-
Select Frovider
PP
SMITH, BENIAMIN
Search fior Prosider
Internal e | comer ry

Favedite (00 Recent Recipient ()

Fa.. Pre.. Farst Name Last Name Crede, Mode Deetails

There are no ikemes to show.

o Add Freetest Recipient

Recipient
[For Pri.. Prefox First Name Last Mame Creffe.. Made Detaly o
[ =4 LPH2 Cerner Far |w) ®
[Mail ]
inbox |
Dther Action
| 8%
“Hot Printed On Letter
Cancel

e Click Mail: Click in the yellow Details box
e Other Actions: Uncheck the Forward for Print box (message will no longer be

forward). To forward to another Recipient, type the last name and click the
Binoculars.

Provider Letter Recipients “I

Select Provider

[Ircp

SMITH, BENJAMIN

Search for Provider

Internal v | cerner ‘ i

Favorite (0) ' Recent Recipient (0]

Fa.. Pre.. First Name Last Name Crede.. Mode  Details

There are no items te show.

o Add Freetext Recipient

Recipient
Fu. Pri.. Prefix First Name Last Name %de . Mode Details D..
[ LPN2 Cerner Mail | w X

r Actions

[ Forward for Print  To: | ¢
Comments: | ‘
(Limit 233)

“Not Printed On Letter

oK Cancel

e Edit Details box opens, Type in the Mailing Address
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e Click OK

Edit Details for H
Street Address 1

Street Address 2

City State Zip Q

e Click Inbox (message will be sent to the Recipients Message Center Inbox)
e Click OK

Provider Letter Recipients

Select Provider

[CIpce
SMITH, BENJAMIN

Search for Provider

Internal w | cemner | i1

Favorite (0) | Recent Recipient (0]

Fa.. Pre.. First Name Last Mame Crede.. Mode  Details

There are no items to show.

o= Add Freetext Recipient

Recipient
F.. Pri.. Prefix First Name Last Mame Credg.. Mode Details N D..
1] LPN2 Cerner Inbox v R
Other Actions
Forward for Print | fin)

*Not Printed On Letter

Cancel

Step 9

Create Letter window opens

Select Subject from the drop-down list

Save As (Provider Letter is auto populated)

Type in Message in message box area

Click Preview (if you want to preview the Provider Letter)

O O O O O

Ambulatory Ancillary Guide
Confidential CHH/Marshall University Document

46



o Click OK

LK
Task  Edit
8 ** Allergies Mot Recorded =

¥ MD, AMANDA i EDT - <Mo - Di

] Trarsiti Abnarmi Pap Letter
= CareGap Letter

Times New SCM Verbal Agreement Marshall Health e BUTFS EEJT Lok
(CCM Verbal Termination Marshall Health +
CICM Written Agreerment Marshall Health A e -
CCM Written Termanation Marshall Heslth

C-Section Scheduled Letter

Dhscharge from Practice

Mo Show Letter

Mo Show Letter Child

.
Patient Letter (Blani) Type in Message
Referral Completion Letter

Feferral Request Letter

Reschedule Appointment Letter

Retum to School

FRetumn to Work

Results B Add Results

Riesuh Name [ Current Resut Date [ PreviousResult Date Reference Range

“Md o=

These are no iterns to show.

Creating Patient Letters

Patient Letters are available for providers to send lab results or other patient specific
communications to patients by using the message center. Patient Letters will be saved to the
patients’ chart in the Documentation in TOC.

Step 1
o Access PowerChart.
Select a patient.
o Ensure you select the correct encounter.
Step 2
o Select the Communicate menu on the PowerChart toolbar.
o Click the drop-down arrow on the Communicate menu.
o Select Patient Letter.

O

aeory KN LV

Task Edit View Patient Chat Links Notifications Nawgetion  Help

! () Cinic Home (3§ Acute Home .3 Message Centes ¢ Patient List &3 Multi-Patient Task List §J levtations ) Scheduling il Dynarmic Woeklist i inventory )

1% Gener:0 eReR:0 Rem . i QY Protocols &) Antibiograms Q) UpToDate @ MU Aliscripts i) Lexicomp () eUnaty PACS Viewer € Controlied Substan

ZZTEST, TAYLOR
ZZTEST, TAYLOR

Resusotation Statusnone
nding:Harrs effrey

CP:SMITH BENJAM Phone:

Table of Contents = & Ambulatory View
Ambulatory View AR BRI A 00% - 904
Res W

Ambulatory Workfl... * Future Orders X ENT Oinic Orders X Ped Clinic Orders
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Step 3
o Create Letter window opens

o Select Subject from the drop-down list (i.e. Patient Letter Blank, Return to School,
Return to Work)
o Save As (Patient Letter is auto populated)
o Type in Message in message box area
o Click Preview (if you want to preview the Provider Letter)
o Click OK
i) Create Letter = =
Task  Edit
ZZTEST, TAYLOR Age:25 years GenderFemale £ * llergies Mot Recorded *
Attending:Harris MD, Jeffrey :]:,Il;gi':::’u" SRR Outpatient [12/3/2019 8:18:50 AM EST]
I Subject v SeveAst [patient Letter v 7] Launch Orders
Times New Roman NI & & BU/ S E== &uf

Results B Add Results

Result Name Previous Result Date Reference Range

Type in Message

(®) Do Net Print Now

Print

Ta
(Limit 5)

" Comments:
(Limit 255)

*Not Printed On Letter oK I Preview

Overview of Patient’'s Chart

Find a Patient
Complete the following steps to find or identify a particular patient who has been entered into
the system:

Step 1
o Use one of the following methods to open the Patient Search dialog box. From the

Patient Menu of any view of the patient chart, Click Search ()

Step 2
o Inthe Patient Search dialog box, enter information in one or more of the boxes to
limit the search of the person database and press ENTER.
o Note: You can enter as little information as the initial letter of the patient's last
name. Enter as many letters of the surname as you know are correct to narrow the
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search. If you scroll down the displayed names and do not find the one you are
looking for, click Cancel and make a different entry, altering the spelling.

Name:

zztest. k

MRN:

SSN:

Birth Date:

R R prann = b

Sex:

FIN NEBR

Search Reset

Step 3
o The system displays a list of names alphabetically that follow your entry. Use the
scroll bar to move down the list until you find the correct name.
o Select the correct patient and correct Encounter
o Click OK.

E—— [~ ]

Name SSN MRN Sex Birth Date Age
ZZTEST, KYLE KXXKX-7766 525429281  Male 111970 700 PM 49 Years
ZZTEST, KRISTIE HXXXX-3404 525436556  Female  01/02/70 49 Years
[zzesT koBy | 05375558 | Female 050465 |5iveas |
ZITEST . KIM J KRXA-XKX-0123 05375435 Male 05/06/81 38 Years
Z7TEST, KIDBOY HOKXX-2221 74000534 Male 10/11/068 12 Years
ZZTEST.KEVIN D 74000047 Male 1211918 8 Months
ZZTEST , KELSEY HXX-XX-2356 05375480 Female  07/08/80 39 Years
ZZTEST, KELLY A 74000077 Female 03/03/75 44 Years
ZZTEST . KAYLA KXXXX-3404 525436415  Female  01/02/70 49 Years
ZZTEST  KATUR HXX-XX-9473 05375489 Male 0311183 36 Years
ZZTEST  KATED FOOCH-4526 74000966 Female  12/25/82 36 Years
ZZTEST,KATIEB HXX-XX-3555 74000959 Female 12/25/284 34 Years
|

FIN NER EncType  EncTypels) Med Service Facility Reg Date Disch Date Removal Date
820047165 | Clinic MH Surgery 8/8/2018 1:34 PM 8/9/2018 11:58 PM
820043313 | Clinic MH Surgery 71242019 2:48 PM 7/25/2019 11:59 PM
820043305 | Clinic MH Surgery 7i24/2019 11:00 AM | 7/25/2019 11:58 PM
Js20043057 Joimic ||| MHiiMed | 7232019338P1 | 724008 1150PM || |
820007326 | Clinic MH FM 31122019 5:.00 PM 3132018 11:58 PM
009062489  Clinic MH FM 1/15/2013 7:00 AM 1/16/2019 11:59 PM
009068467  Inpatient zzMed-General  Cabell Htg Hosp  1/9/2019 2:32 PM 5/20/2019 11:58 PM
008068140  Clinic MH FM 10/16/2018 6:30 PM  10/17/2018 11:59 PM
009068046  Clinic MH FM ©/26/2018 1:00 PM 9/27/2018 11:59 PM
009088030  Clinic MH FM 9/19/2018 1:00 PM 9/20/2018 11:53 PM
009068028 | Clinic MH FM 9/17/2018 3:.00 PM 9/18/2018 11:58 PM

OK Cancel Preview...
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Step 4
o If you have not previously established a relationship with this patient, a dialog box
opens to allow you to do so. The history of this proclaimed relationship is saved and
viewable to others. Each time you enter a Patient chart for the first time, you must
establish a relationship. Choose your Relationship.
o Click OK (patient’s chart opens)

Assign a Relationship H

For Patient: ZZTEST, KOBY

Relationships: %

P1 Acute Visit Review for Care Coordinat
P1 Medical Assistant/Scribe

Demographic Banner Bar

Patient Name: A window displays a brief summary of important patient demographic
information. This information, which is derived from the Patient Demographics tab, cannot be
edited.

Allergy: A summary of any known allergies for the selected patient is displayed.

Loc: Patients’ Location

=2 p— iy =3 o

ZZTEST, KOBY List | fiRecent ~ _ -Q

ZZTEST . KOBY Age:54 years Sex:Female Loc:MH Int Med Isolation:None
Resuscitation Status:none DOB:05/04/65 EMR:05375559 Fin#:820043057 Portal: No

S Attending: Allergies: Percocet 10/325, erythromycin-sulfisoxazole, Peanuts, Phenerg... Outpatient [7/23/2019 3:38:02 PM EDT]
PCP:DIAL MD, LARRY D Phone:(304) 691-4659 Insurance:Aetna Better Health of WV

Overview of Table of Content
The Patient Chart view is made up of two panes: Table of Contents on the Left and Workspace
Default View (i.e. Ambulatory Workflow)

The Chart components are accessed via the Table of Content. If all of the Chart components
cannot be displayed in the Table of Contents within the vertical space available, a scroll bar is
displayed, and the additional items are accessed via scroll.
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e The Table of Contents collapses and displays a menu tab on the edge of the

Chart.

e The Menu is displayed on the left side of the window and allows you to quickly
navigate to any area of the patient's chart. Clicking a PowerChart component in

the Menu opens that component's workspace.
e By default, the Menu is always displayed, no matter which workspace is active in

the patient chart; however, you can hide the Table of Contents to maximize the

workspace

. To unpin and hide the Table of Contents, click the pin.

Table of Contents n

LocMH Int Med Isclation:None

Age:54 years sex:

DOE:05/04/ EMR05375559 Fin#:820043057 Portak Mo
cet 10/325, erythromycin= ole, Peanuts, Phenerg... Outpatient [7/23/2019 3:38:02 PM EDT)

Pl 1-4659 Insu etna Better Health of WV

@ Print

= | # Ambulatory View 0 Full screen

lananaias -00s

Ambulatory Workfl Demagraphics Future Orders Ambulatory Nursin Ambulatory Quick X + = & Discharged B B Q
¥ i : cted Vist |
Chief Complaint Selected Vist |
_ bl I~ | Test for Screen Shot to popuiste Chief Complsint on MPage
Care Team
Documents (29) ‘est , P1 Ambulatory RN LPN CMA 2 AUG 13, 2019 11:08 k
vital Signs
Histories Care Team =
Prablem List ... i B .
Role/Relationship Contact Phone
Scales and
Assessments = Cross-Visits
L -
e Primary Care Physician DIAL MD, LARRY D 3046911695

Home Medications

Labs

MPage Overview and

aunity .. Documents (29) + allviens [UECSTRNWUSE Lact 1 months | Last& months |V | <
Diagnostics

A Warning. Images cannot be displayed in the component because Careware MuliMedia services are not configured, Contact your system administrator for
Pathalogy - g
Microbiology ... "

The Ambulatory Workflow MPages is focused on providing a patient summary view for
Ambulatory clinicians. This section also allows clinicians to take actions directly from the
summary page, including updating allergies, updating histories (Social, family, procedure, etc.),

adding documentation (P

o Mpages allows user-based customization to the end user to select and rearrange

owerForm and Clinical Notes), and adding new orders, etc.

components on the page and define the expand/collapse default for each

component.
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- |# Ambulatory View O Fullscreen  @EPrint &> 4 minutes ago

HRARAE [ wx - O®Q

Ambulatory Workfl. . 3¢ Demographics x Future Orders b4 Ambulatory Nursin... X Ambulatory Quick... X 4+ &m0 A& Discharged B B Q =
¥ Chief Complaint Selected Visit | <7 | &
Chief Complaint ~ Enter Chief Complaint I
Care Team
Documents (0)
5=
Vital Signs Care Team _—
Histories ... Role/Relationship Contact Phone
Problem List ...
~ Cross-Visits
Scales and
MEEETILE = Primary Care Physician ZAWODNIAK APRN-NP, SUSAN
Allergies ...
Home Medications ...
Lab Documents (0) + | Alvisits ESSEFIWITEE Last 1 months | Last 6 months ‘Vl <
abs ... ——
eunity ... Display: Physician Documentation | Change Filter... ‘ Last 50 Notes | l My Notes Only ] l Group by Encounter l
Diagnostics ... d
Pathology ...
L . § v
Microbiology ... Vital Sians + v allvisits EESCENIUCE Last 7 days | Last 1 months ‘VI m <o

Rearranging Workflow MPage Components
Step 1

o Navigate to the Ambulatory Workflow MPage.
o Repeat Steps 1-3 for any other Component.

~ |# Ambulatory View O Fullscreen  @IPrint & 17 minutes ago
Eo) A& 00% - |@0d
Ambulatory Workflow X Demographics X Future Orders. X Ambulatory Nursing Orders X Internal Medicine Orders X + |&a 0 & Discharged 9 [ Q =-
¥ Chief Complaint Selectad Visit | & |
iy A | Enter Chief Complaint
Care Team
Documents () %
5=
Histories Care Team =
Problem List ... 1o Results F
Scales and
Assessments ...
Allergies Documents (0) +  Allvisits ECSERINGEE Last 1 months ‘ Last 6 months | Last 12 months ‘VI <
Home Medications ... Display: Physician Documentation | Change Filter... ‘ Last 50 Notes [ My Notes Only ][ Group by Encounter ]
Labs ... o Results Found
eunity ...
I o Histories Al Visits | 7
Pathology ...
Microbiology - Problems 3 Procedure i Family i Social
Immunizations ... © v
BODD4 AMBMA1 October 16, 2019 07:01 EDT

Step 2
o Start on the Workflow Mpage.
o Click and hold on a Component and drag to desired location. Dotted lines will
appear to show you where you are moving the Component to.
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# 8, ® | 100%

Ambulatory Workflow X

Chief Complaint ~

Care Team
Documents (0)
Histories
Problem List ...

Scales and
Assessments ...

Home Medications ...
Labs ...
eUnity ...
Diagnostics ...
Pathology ...
Microbiology ...
Immunizations ...
Visits ...

v Recommendations

Clinical Media ...

Step 3
o Release the click and hold action and the Component will appear in the desired
location.

ees——
# 2, &, | 100%

Ambulatory Workflow x

Chief Complaint ~
Allergies (0)

Care Team

Documents (0)

Histories

Problem List ...

Scales and
Assessments ...

Home Medications ...
Labs ...
eUnity ...
Diagnostics ...
Pathology ...
Microbiclogy ...
Immunizations ...
Visits ...

+ Recommendations

Clinical Media ...

Removing and Adding Components
Step 1
o Click on the drop-down menu at the top right the corner of Ambulatory Summary.
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ZZTEST, MAURICE  x st | farecent - [N -

ZZTEST . MAURICE SexMale LocMH FM Isolation:
Resuscitation Statusnone

EMR:74001178 Fin#:820056042 Portal: No
Attending:CLEMENTS. MD, CHARLE. A s: jes Not Recorded Outpatient [10/15/2019 G:00:00 AM EDT]
PCP: Phone Insurance:Medicare

* |# Ambulatory View

ARARRR 0% -|O0G

§UaJU0Z Jo ajqeL.

Ambulstory Workflow X Demagraphics X Future Orders X Ambulatory Nursing Oders X IntemalMedicne Orders X+ @@ (0 3, Dischorged B 1 Q
¥ Allergies (0) + | Alviss | & | n
Chief Complaint. ~
) A Alert. Allergies not recorded. Add an allergy.

Step 2
o From the drop-down menu, Select Components.

“ l A =

Components p
Clear Preferences

Step 3
o Users may add or remove components from the Ambulatory Summary.
o Click the name to check any components.
o Click to the name to uncheck any components.

Aller et l
Care Team A
Chief Complaint

Chrwcal Meda

Deagnostes

Doxcuments

oUndty

Gonts and [nlerventiond Component
Haalth Conderms

Mt omes

Homa Medications Reconcluton
[t ateons
Labs

Heannghul Use
M Cr Obeokogy

Meéw Order Enttry
Ordar Profile
Pathalegy
Patmnt Educabon
Problem List

4

Components ¥
Clear Preforencgs

LALLLLLLLLL L LA NsAs

w by Encounber
Remanders

Ravirw of Systems (¥
Scabes and Azsessrments ad

“LS

BODOE AMBMAT October 16 2019 0712 EDY)

Customizing Search Criteria Dialog

The Clinical Date Range (located above the Navigator and the Results Display) defaults to a
specific range each time you open the Results Review tab. There may be times when the proper
clinical range is not displaying the necessary range to show the data; thus, you must modify the
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clinical range.

& Results Review ‘Ol Full screen  @Print ¥ 0 minutes ago

:
Ambulatory | Lab - Recent | Lab - Extended | Pathology | Microbiclogy [ Diagnostics | Vitals - Extended | Vitals - Recent | Anticoagulation [ Social Needs

Flowsheet: | Quick View ¥ || Levek ® Table Group List

Step 1

o To modify the clinical range, click one of the scroll buttons located on the right and

left sides E of the Clinical Range bar to advance the date incrementally

Step 2
o Right-click the Clinical Range bar.
o Select Change Search Criteria.

Ambulatory | Lab - Recent | Lab - Extended | Pathology @ Microbiology | Diagnostics | Vitals - Extended | Vitals - Recent

Flowsheet: W | | Levek ® Table Grdg
m Change Search Criteria...

Navigator (x| . Sﬁgo Today

Step 3
o Search Criteria window opens

H

P Search Criteria

Result Lockup

From: |12/15/2019 Sly| [1723 <l por
(® Clinical range
To:  [12/17/2019 =[] [1723 <l Eot
o Posting range
() Result count 100
1

() Adrnission date te current date

[

Mumber of Hours Previous to the Admit Date:
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Step 4

You can define the way data is to be searched for and retrieved. The Search Criteria dialog box
in Flowsheet includes the following elements:

Element

Description

Result Lookup

Clinical Range

When selected, results displayed have clinical occurrence times in the
specified time range.

Posting Range

When selected, results displayed have posting times in the specified time
range. The events themselves can have happened earlier than the specified
time range.

Result Count

When selected, results displayed fall in the last n occurrences. Selecting this
option activates the Number of Results box where you can enter a number
from 1 to 1000 and the Year Result Limit box where you can enter a
number from 1 to 99.

New Results

When selected, results displayed are only those that you have not yet
marked as reviewed.

Admission Date
to Current Date

When selected, results displayed fall in the admission date to the current
date. Selecting this option activates the Number of Hours Previous to the
Admit Date box where you can enter a number between 1 and 999.

Time Span

From

Enter a date in the first box to indicate the beginning date of the time span
for which you want to retrieve results. To view a calendar, click the arrow
and select a date. Enter a time of day in the second box using 24-hour time
format (for example, 1300 for 1:30 p.m.). The search begins at the hour you
indicate on the date you indicate.

To

Enter a date in the first box to indicate the ending date of the time span for
which you want to retrieve results. To view a calendar, click the arrow and
select a date. Enter a time of day in the second box using 24-hour time
format. The search ends at the hour you indicate on the date you indicate.
The data displayed is either the Clinical Range postings or the Posting Range
postings for the time period defined.

Number of
Results

Enter a number from 1 to 1000 to indicate the number of results retrieved
when using the result count method of retrieval.
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Year Result Limit | Enter a number from 1 to 99 to indicate the recentness of results retrieved
when using the result count method of retrieval.

Number of Enter a number from 1 to 999 to extend an Admission Date to Current Date

Hours Previous search to a number of hours prior to the patient's admission.

to the Admit

Date

OK Saves your changes and closes the dialog box.

Cancel Closes this dialog box without saving your changes.

o Change the From Date and Time of your choosing (i.e. | went back a year from the
current date and started the time at Midnight).
o Change the To Date and Time of your choosing (i.e. | went out a year from the
current date and made the end time at 2359).

o Click OK.
Search Criteria | x |
Result Lookup - < <
From: 12/15/2018 = |v 0000 = EST
(® Clinical range
To:  |12/17/2020 = v (359 EST
(O Posting range ;
(O Result count
(O Admission date to current date
Number of Hours Previous to the Admit Date:
OK Cancel

Step 5

o Clinical Range gray bar opens with the changes selected in the Search Criteria.

< ~ & Results Review
3

Ambulatory = Lab - Recent | Lab - Extended | Pathology | Microbiology | Diagnostics | Vitals - Extended

Vitals - Recent | Anticoagulation | Social Needs

'O Full screen

@ Print

& 0 minutes ago

Flowsheet: | Quick View v| .. Levek |QuickView v| (® Table Group List
Navigator (%] Quick View 102119 [ 1017719 | 101719 | 10715719 4719 | 07/2419 | C A
Rl Chem ~ | 1 T | 19:20 EDT | 14:53 EDT | 14:51 EDT | 12:23 ED 2 EDT | 14:39 EDT | 1
£ Routine Chem ===] ‘
) Bacteriology 196

SR
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esults Overview

The Results Review page displays Results, New Results, Microbiology, Clinical Assessments, and
Vital Signs. Results followed by an asterisk* denotes there is a comment. Those followed by a

o n

¢” means the result was corrected.

A Results Review een  @Prmt

Ambulstory Lok - Recert | Lob - Extended | Pathology | Microbietogy | Diagnastics | Vitsls - Extended | Vitals - Recent | Anticosgulation | Social Needs

Flowsheet: | Quick View v Leve: | Quick View v @Tshle ()Grmup (list

Qi view 21

2ne [ mans
AT E: i

1511 ST 1

i Routine Chem

[Routine Chem
[ Bacterialegy oG

5 Type Testand Identiicate o oty Lower Cullure wiGram Stain
T Transtusion Reactian Work| [Respiratary Upper Culture w/Gram Sain
e ture No Rapid Antigen

i T8 Screen

i Dignostic Radialogy

T Measurerments oros
1 Vital Signs T
G Basic Onygen Information Atk

i Primary Pain Assesiment

SO004 AMANAS Seqtebec 00 2010 1SR EOT

o While in Results Review, SELECT the type of results tab you wish to view (i.e. Labs —
Recent, Pathology, Microbiology, etc.)
o Lab results will display in various colors:
Red=Critical / Positive

Blue=Low
Brown=Abnormal
Purple=New

Black is the Default.

Orders Overview

The Orders tab on the Table of Content (TOC) is used to view, add, cancel, modify, and work
with various types of orders. Both medication orders and non-medication orders can be
displayed and placed.

ZZTEST, KOBY  ~

ZZTEST. KOBY Age:sa years SexFemale Loc:MH nt Med
Resuscitation Status:none DOB:05/04/65 Fin#:820043057
ending: Allerges: Percocet 1 le, Peanuts, Phenerg... Outpatient [7/2:

PCPDL
Table of Contents

Phone:(304) 691-465

etna Better Health of WV
A Orders

T Fullscreen @Print 2 O minutes ago

+had | o b & sy © admsion €8 Outpatent
Orders | Medication List
o G et AlActie e LA nsctve Ordrs 1 s (i) Shom bors Orcers
e orSgnature *| [T _T¥ [ordertome St Toe: B
EMedical b R
PP ) 11| 6" tuberculin purifed pr.. Discontin... 5 unit(],Injection Intradermal 3 (ance), Routine, 03/07/10 16:0000 EDT, Stop date 0/07/19 160,
and Interventions $50 Pationt Sotus Order (Planned) LI tuberculin purified pr.. Completed 5unit(s)= 0.1 mL, Intradermal, 1x (once), Gty: 1 Each, 0 Refll(), Total Reflls 0, Requisition Routin
e Ll acctaminophen (acet... Completed 650 mg = 2 tab(s), Tab, PO, Tx (once), Routine, 07/24/13 10:00:00 DT, Stop date 07/24/18 10:00:00 ..
Suggested Plans (0) L Eaboeatucy)
e Comprehensive Meta... Future (O... Blood, Routine, 08/29/19, Lsb Collect, Otalgia, bilsteral with drainsge | Headache, Order for future
Dlstatus/Condition Ll 6 Allergen g€ Total  Future (0... Blood, Routine, 02/21/19, Lab Colect, CHF - Congestive heart falure, Order for future visit
Ejvite g LI 6" Anti Neutrophil Cyto... Future (0... Blood, Routine, 08/21/19, Lab Collect, CHF - Congestive heart failure, Order for future visit
e LI é" Sedimentation Rate (E.. Future (0. Blood, Routine, 08/21/15, Lab Collect, CHF - Congestive heart filure, Order o future viit
Dioiet LI 6 CBC with Differential  Future (O... Blood, Am Routine, 08/01/18, Lab Collect, Abdominal pain, Order for future vist
Dlpatient Core L1 6° CBC with Differentisl ... Future (O... Blood, Routine, Collected, 07/23/18, Nurse collect, Sprain of deltoid igament of It ankle,intil .
ottions Ll Celinc Discase Antibo... Future (0... Blood, Routine, 07/23/19, Lab Collect, Reactive arthrits, Orcer for future vsit
i Ll CBCwith Differential . Future (O.. Blood, Routin, 07/23/19, Lab Collect, Osteoarthrti, Order or future vistt
ey Ll CBCwith Differentisl ... Future (O... Blood, Am Routine collect, 06/20/19, Lsb Collect, Sprain of dektoid ligament of Ief snkle, initial en... ,
v
Diagnoses & Problems = Dotaits
Related Results
Formulary Details DxTable | [ Orders For Cosignature Orders For Sinature
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Placing Orders

Depending on your position you may have the ability to enter orders so that a task can be
created. There may be occasions that an order for treatment will need to be placed so that a
task can be completed due to a protocol.

Step 1
o Select Orders on the Menu bar. The orders page opens, and all active orders are
visible.
o Click the blue + Add.

JONES , JUGHEAD  x

JONES , JUGHEAIL
Resuscitation Status:nc

Attending:TIRONA ML
PCP:Test , P1 Physiciat

Table of Contents a

Ambulatory View S
Results Review

Orders

Step 2
o Enter the order that you would like to add (i.e. “Nutrition”).
o Select which Order that you want (i.e. Consult to Nutritionist Adult).
o Click Done.

JONES , JUGHEAD - Add Order - B
0 o
SEamh; L [Conmine | [Advanced Options | Type: @ | Inpatient
A 6 sr v L3 53 & Folde Search within: | A1 v

Consult to Nutritionist Adult

Consult te Nutritionist Pediatric

ECCC Nutritional Consult

(S8MED Parenteral Nutrition

Medical nutrition therapy, grpup, each 30 ..
Medical nutrition therapy, iniffél assessme...
Medical nutrition therapy, re-assessment a...
MFM Diabetes Education and Nutrition cla...
(ESINUR: Altered Mutrition; Less than body ...
Nutritionist Adult Consult

Nutritienist Pediatric Consult

JONES , JUGHEAD - 74000089 | o0

Step 3
o Window opens to enter provider and communication mode.
o When you enter the provider information, you will be able to click the OK button.
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Ordering Physician E

*Physician name

|| | Q,

*Order Date/Time

09/25/2019 2w 1118 <! ot
*Communication type

Fax

Phone Readback

Yerbal Readback
ProtocolfStanding Order
Radiology WrittenfPending
Initiate Protocol

Proposed Pending Approval
Forward for Authentication

QK Cancel

Step 4

o Complete any additional information in the order.
o Click Sign.

Orders for Signature
5% (@) | B | ¥ | Order Name Status Start Details

4 Adult Onc Fin#:320031300
4 Consults

Cabell Huntington Hospital
b (oA CHH Back and Spine Center
CHH Breast Health Center %
CHH Center for Lung Health

CHH Child Advecacy Center

> Details for Consult to NycqH Diagnostic 3th Street Urgent Care
Details Ef-' Order Comment CHH Diagnostic FMC Proctorville

CHH Diag Services at the Byrd Center

! CHH Employee Health

CHH Express Care Hurricane

% 12:43 EDT, Dietary Adult Evaluation and Treatment

*Requested start date and time: CHH Family Home Care Medicine ~
CHH Family Medical Center Barboursville A
*Performing Location: | ~ ‘

*Reason for Consult: | Dietary Adult Evaluation and Treat... ‘

I 1 e

1 Mizsing Required Details D« Table Orders For Murse Review Sign

Clinical Notes Overview
Features of the Clinical Notes view include the following items:
o Immediate availability of saved information.
o Allows the sorting of documents by date, type, author, status, or encounter.
o Accurate capture of document edits and addenda. The original document remains
preserved with an unlimited number of corrections and emendations attached to it.
o Visual indicators in both icon and alphanumeric form alert caregivers that
documentation for clinical results has been entered into the system.

o Sites can set user privileges to limit access to documents of a certain status or stage
of completion.

o Electronic storage and organization of documents reduces the need for paper
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reports and filing systems while providing immediate access to historical data, even
from remote sites.

< = # Clinical Notes

add - W y I | ther | [ Modify | B | 4° | I LU Preview

Display: 41 v|.. i Poevicus Noke | B Mesd Note
Service Date/Time Subject 4 I o
TAT/ NG 90145 AME... Utilization Review Note
6/6/2019 23750 PMEDT  Utilization Review Note
EE/2019 11200 PMEDT  Transition Planning - ED Case Manager Assessrr
5/15/2019 230:11 PME... Utilization Review Note
5/8/2019 1:51:58 PMEDT  Utilization Review Note
AF6/2019 2AR29 PME...

4/26/2019 34505 PM E...

Outside Records

This view provides you with the patient’s CommonWell status or the status of the sources

contributing patient data for the CommonWell Person Record. You are able to view any outside
documents that exist from Cerner Resonance.

ZZTEST , KOBY

Isolation:None
Portal: No
2 PM EDT]

SexFemale LocMH Int Med

a Better Health of wv

ARARI&A& 0% -(OOG

Outside Documents

Reconciliation
External Document List

No previous retrievals initiated & =~

Outside Records [0 pocument Name Author(s) Date
No documents found

k

Document
Status Source

Activities and Interventions

Use Activities and Interventions to identify the tasks clinicians need to perform, to facilitate

access to information needed to perform those tasks, and to help caregivers document those
tasks.

ZZTEST , KOBY = vt | i Recen: - | ERENE -
ZZTEST , KOBY " s SexFemale

Loc:MH Int Med Isolation:None
ation Status:none EMR:05375559 Fin#:820043057 Partal: No
yi 1y it Peanuts, Phenerg... Outpatient [7/23/201 '™ EDT]
L MD, LARRY D ) - s a Better Health of WV
Table of Contents r<

~ | Activities and Interventions

v Q4 R|R

T Fullscreen  @E1Print &> 0 minutes ago

Office/Clinic Task | All PRN Tasks
Task retrieval completed

| [provider Name

Mnemanic Task Status | Order Details OrdErStatus%
ATest P Physician General Surgery 1 Review Ordérs for Potential AUthorizations Pending  07/24/18 1334128 EDT - Ordered
CT Pelvis w/o Contrast

Form Browser Overview

Use Form Browser for a convenient way to view the complete details of any charting that has
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been completed using PowerForms. The user can see the charted information in its entirety and

is better able to view related items.

The Form Browser window displays a directory tree that lists all the completed forms for the
selected patient. Open a form to view the information in the same format used to capture it.

o Aniconis displayed to the left of an occurrence. A red icon [ indicates a required

field was not completed, and a blue icon B indicates that required fields are
completed.

o A user can select the way they want the forms to be displayed on the tree. Options
include by Form, by Date, by Status, by Encounter - Date, and by Encounter - Form.

ZZTEST , KOBY =
ZZTEST . KOBY Age:5d years Sex:Female Loc:MH Int Med
Resuscitation Statusmone DOB:05/04/65 EMR:05375559 Fin#:820043057 Portal: No
endin Allergies: Percocet 10/325, erythromycin-sulfisoxazole, Peanuts, Phenerg... Outpatient [7/23/2019 3:38:02 PM EDT]
PCP:DIAL MD, LARRY D Phone:(204) 691-4659 Insurance:Aetna Better Health of WV

Table of Contents # Form Browser 1O Full screen

Isolation:None

0 minutes ago

Ambul

Sortby: Date

P> Wednesday, August 28, 2019 EDT
[ 0:06 EDT Ophthalmology Visit (Auth (Verified)) - Tech , Ophthtech 2
[ Monday, August 19, 2019 EDT
[H 15:17 EDT POC Influenza Amb (Auth (Verified)) - Test , P1 Ambulatory RN LPN CMA 1 [N
B Tuesday, August 13, 2019 EDT
[H 11:08 EDT Ambulatory Comprehensive Intake (Auth (Verified]) - Test , P1 Ambulatery RN LPN CMA 2
gl B Thursday, August 8, 2019 EDT
Clinical Media [H 13:53 EDT Ambulatory Comprehensive Intake (Auth (Verified)) - Test , P1 Ambulatory RN LPN CMA 1
B Wednesday, July 24, 2019 EDT
[H 14:42 EDT Ambulatory Comprehensive Intake (Auth (Verified]) - Test , P1 Ambulatory RN LPN CMA 1
b e [H 14:39 EDT Ambulatory Comprehensive Intake (Auth (Verified) - Test , P1 Ambulatory RN LPN CMA 1
wth Chart D Wednesday, June 12, 2019 EDT
[ 02:24 EDT Ophthalmology Visit (Auth (Verified]) - Test , P1 Physician Ophthalmology
B 02:09 EDT Ophthalmology Visit (Auth (Verified]) - Test , P1 Physician Ophthalmology
[H 09:08 EDT Ophthalmology Visit (Auth (Verified)) - Test , P1 Physician Ophthalmology
.DTnesday, June 11, 2019 EDT
[0 10:02 EDT Ishihara Vision Screening (Auth (Verified]) - Test , P1 Physician Ophthalmology
2 Tuesday, April 20, 2019 EDT
[H 11:32 EDT POC Ketone Urine Amb (Auth (Verified) - RN , Ambulatory 1
[l 11:32 EDT POC Hearing Screen Amb (Auth (Verified)) - RN , Ambulatory 1
EDT POC Diua Screening Amb (Auth (Verified)) RN Ambulaton: |

ies and Interven

Diagnoses and Problems

Histories
Allows you to review and document Family History, Procedure History, Social History,
Pregnancy History, and Implant History.

ZZTEST, KOBY  x

ZZTEST . KOBY Age:54 years Sex:Female
citation Status:nane [ EMR:05375559 Partal: No
endin: A t erythromycin-sulfisoxazole, Peanuts, Phenerg... Outpatient v EDT]
PCP:DIAL \RR ) Insurance:Aetna Better Health of wv
Table of Contents A& Histories 00 Full screen
Family | Procedure | Social | Pregnancy | Implants
Mk sl o Reviewed |
Medication List Faniy
Clinical Notes ! "
e & add 7 Modly | Display: | Famiy Member View (A1) v Negalivea []Unknown [] Unableto Obtain ] Petient Adoptad
Qutsid
Last Update: 08/08/1313:57 EDT by Test , P1 Ambulatory RN LPN Ch 1 Q

Activities and Interventions Famiy Member Information Age of Onset 103 Course Last Reviewed Lfe Cycle Severty ~
Allergies Mother:
- _ Fostive
Clinical Media Sty disorder NOS
Diac d Problems Breast cancer, female...

Cenvical cancer

Depression
Growth Chart Diabetes melitus NOS

— Hypothyraidism NOS
Hist
ories Thyroid cancer
Interactive View and &0 Father:
Fostive
Heart attack
Sister:
Postive -
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Documentation Overview
When reviewing notes in Document Viewing, you can view the notes in the viewer pane —
preliminary and final reports will display.
o From Document Viewing, you can also forward notes. Select the document you
would like to forward.
o Notes that are still preliminary can be modified.

Ageis4 years. SexFemale Isolati ne
DOB:05/04/65 EMR:05375559 i Portal: No
Allergies: Percocet 10/325, erythromycin-sulfisoxazole, Peanuts, Phenerg... Outpatient [7/ 9 M EDT]
Phone:(304) na Better Health of wv

Table of Contents T < - ' # Documentation O Full screen  @Print

e BBsaxBE@ @S

& 1 minutes

1 HIM Documents Only ~ || Result type: Family Medicine Clinic Note Al
7 Letters Result Date: August 07, 2019 15:50 EDT

[ Office/Clinic Notes Result status:  Auth (Verified)

I Family Medicine Clinic Note Result title: Office Visit Note

Performed By:  Test,, P1 Physician Primary Care 1 on August 07, 2019 15:51 EGT
Verified by: Test , P1 Physician Primary Care 1 on August 07, 2019 15:51 El
Encounter info: 820043057, MH Int Med, Clinic, 07/23/19 - 07/24/18

® @403/07/19 15:50 EDT Test , P1
I3 08/06/19 13:55 EDT Test , P1
[E3 08/06/13 10:48 EDT Test , P1
I3 10/03/18 18:56 EDT Test , P1
[E3 09/26/18 12:30 EDT P1 Physic

i Risk Assessment. Problem List/Past Medical History
3 0919718 11:34 EDT P1 Physic Rick assessment not completed. Ongoing

[} 08/18/18 10:31 EDT P1 Physic . ALS - Amyotrophic lateral sclerosis

History of Present Iliness

< > R t CHF - Congestive heart failure
equest GERD - Gastro-esophageal refiux disease
. Review of Systems Hearing loss
®Bytype Constitutional: sox fever, _ chills, _ sweats, _ weakness Ostevarthritis
() By status Respiratory: Reactive arthritis
- _ shortness of breath, _ cough, _ orthopnea, _ wheezing Historical
By date Cardiovascular: At risk of venous thromboembolus
O Pperformed by chest pain, _ palpitations, _ edema Carbapenem resistant Enterobacteriaceae

Additional ROS info: Except as noted in the above Review of Systems and in the History of  Finger fracture
By encounter Present Iliness all other systems have been reviewed and are negative or noncontributory.  edications

Assessment/Plan ‘Ambien 10 mg oral tablet, 10 mg= 1 tab(s), PO, at bedtime, PRN
i = v
3 4 s Vist isgnoss Aspir 81 orel delayed release tablet, 81 mg= 1 tzb(s), PO, daily

Raridium 67.2 ma oral tahlet. 97.2 ma= 1 tah(s). PO. TIN

Patient Information Overview
The Patient Information component consists of three sub-tabs:
o Patient Demographics
e Use the Patient Demographics tab in the Patient Information view the same way
that you would a paper chart's face sheet. It displays general information
regarding the selected patient. This is a read-only screen.

ZZTEST, KOBY  x
ZZTEST . KOBY Age:54 years SexFemale
Resuscitation Statusnone 6 EMR:05375559 Fin#:820043057 Portal: No
. erythromycin-sulfisoxazole, Peanuts, Phenerg... Outpatient [7/23/2019 3:38:02 PM EDT]

Loc:MH Int Med Isolation:None

MD, LARRY D

Insurance:Aetna Better Health of WV

Table of Contents

Clinical Ny

Out:

< ~ |f& Patient Information

Visit List | Relationship Summary
neme
owe it
Ror
Py s
o s
o

Addresses

e 000000 ] ’

Phone Numbers

I Full screen

> 0 minutes g0

G
Mot
_ Not Hispanic, Lating, or % panish Origin

Identifiers

Type ADDRESS Type PHONE Type ALIAS ALIAS POOLDI
Home 1600 MEDICAL CENTER DR STE25... | | Home (304) 691-4659 MRN 05375559 MRN
HUNTINGTON, WV 25701 Account Number 05375558 MRN
Temporary 1600 MEDICAL CENTER DR. Account Number 05375558 MRN
HUNTINGTON, WV 25701
< > v
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o Visit List
The Visit List tab displays a patient visit summary to help you outline past
admissions. The top section of this tab displays a list of the patient's visits
including the admission and discharge date, facility, location, medical service,
and visit type and reason. The highlighted visit corresponds to the visit details
listed in the lower section of this tab. If you double click on a previous visit,
PowerChart will open the chart from that visit.

ZZTEST, KOBY  «
ZZTEST . KOBY

Resuscitation Statusnone

ing
PCP:DIAL MD, LARRY D
T«

Table of Contents ~ |# Patient Information

AgeS4 years

ercocet 10/325, erythromycin-si
Phone:(304) 691-4659

LocMH Int Med.
Fin#820043057

SexFemale
EMR:05375550

Insurance:Aetna Better Health of WV

oxazole, Peanuts, Phenerg... Outpatient [7/23/2019 3:38:02 PM EDT]

List i Rec
Isolation:None
Portal: No

0. Normal view & 0 minutes ago

Demographics Re\atmnimp Summary
[visit ype Location Admit Date
Ciinic
Clinic MH Surgery
i MH Surgery Room 1
Ciinic MH Int Med
Clinic MHFM
Clinic MHFM
Inpatient 3NBT
Ciinic MHFM
Ciinic MH M
i MH M
Ciinic MHFM

08/08/19 13:34:25 EDT.

07/24/19 14:48:44 EDT
07/24/19 11:00:00 DT
07/23/1915:38:02 EDT
03/12/19 17:00:00 EDT
01/15/19 07:00:00 EST
01/09/13 14:32:00 EST
10/16/18 18:30:00 EDT
09/26/18 13:00:00 EDT
09/19/1813:00:00 DT
09/17/1815:00:00 EDT

Discharge Date

08/09/19 23:59:59 EDT 7
07/25/19 23:59:59 EDT 820043313
0772519 23:59:59 EDT 520043305
0724119 23:59:59 EDT 820043057
031319 23:59:59 EDT 820007326
01/16/19 23:59:50 EST 00063489
05/20/19 23:59:59 EDT 009068467
10/17/18 23:5:59 £DT 00065140
09/27/18 23:59:59 EDT 003046
0972018 23:59:59 EDT 00085030
09/18/18 23:59:59 EDT 009068028

Service

ZMed-General

Visit Reason

Stomach

Encounter Information

Admit DatefTime
Patient Type
Patient Information
Visit Reason:

Accommodation

Room

07/23/1915:3802 EDT

I

Bed

Admit Source

Medical Service

Isolation Code :

Nurse Unit

L ]
L ]
L ]
L ]

o Relationship Summary

healthcare providers known to the system.

Use Relationship Summary tab to display a patient's relationships with

Separate lists are provided for lifetime and visit-specific relationships. You can

filter the lists to display only your relationships or current active relationships.
The default view displays all relationships.

ZZTEST, KOBY  x

Age:s4 years

OOy

SexFemale

zole, Peanuts, Phenerg...Outpatient [
etter Health of WV

Portal: No
MEDT]

ome Reistonsrip Tsttus [oeoin bate e pote |Prysican semice |
DIAL MD, LARRY D Primary Care Physician Active 07/23/19 MH Internal bedidne |
CImy Only ¥ Only
I reiotionsnis [Stotus [Begin Bate [End bote [Physician Senice Adit Bote [Dicharge ate [Fim umberviecial sevie [Focity Jtocation |

X Test,PlAmbulatory MA3 P1 Medical

Test , P1 Ambulatory MA2 P Medical Assistant/Scribe

Active 09/09/19
Active_09/09/19

03712718 03/13/19.
U319 0772419

820007326
82004307

MHEM  MHEM
MH Int Med MH Int Med
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Multi-Patient Task List

Setting up Multi-Patient Task List (MPTL)

Multi-Patient Task List allows you to view and manage tasks (patient orders) for

multiple patients in a specified location. Setting up the Multi-Patient Task List is a one-time set
up. Once it is set up it will remain set.

Step 1
o Click on the Multi-Patient Task List on the Toolbar icon.

Task Edit View Patient Chart Links Motifications Relationships  Help

! {3} Home =1 Message Center rgitt Patient List |&d Multi-Patient Task List Iﬂglnvitatiuns
EETear Off %Change im_Exit |j Calculator @MEssage Sender %Adan M A e

Step 2
o The Multi-Patient Task List window opens.

Multi-Patient Task List

Office/Clinic Task | All PRN Tasks

Task retrieval completed

Mo Patients Found Name Medical Record Number |Location Provider Name Mnemonic Task Status |Order Details

The selected patients, time frame and filters for this view did not return any tasks

Step 3
Customizing your view:
o Right click on the grey bar over assigned tasks then select Customize Patient View.
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[»

Task Eoe View Patiert Chant Links Notifscatson Task List Optio

i (Y Home —3Message Center § Patient List &3 Multi-Patient Task List 53] Invitatd]

63 Change M Exit [ Calculotor P Message Sender g AdHoc BMIMedication A

Multi-Patient Task List

[
&
Office/Clinic Task  All PRN Tosns

Customize Patient View...

Step 4
o The Task List Properties window will open.
o Thereis a Time Frames tab that can be adjusted to meet specific time frames as

needed.

Task List Properties 23 |

|| Time Frames I Patient List

Choose one of the following:

() Defined Time Frame  (7) Hour Interval @) Generic Time Frame
R
ange 12 Hour Day Shift

Previous 12 Hour Night Shift
@ Curr 8 Hour Day Shift
9 Current 8 Hour Evening Shift

Next 8 Hour Might Shift

03:00
F

From: 08/01/2018 = IZ| 0952 = EOT

Te: oav2nis 5 [¢] 0953 <] epT

Step 5
o In the Patient List tab CLICK the Choose a Patient List check box and select

Departmental View.
o Also make sure View Assigned Tasks box is checked.
Click Save.
o Click OK.

o
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Task List Properties

Time Frames | Patient List

hoose a Patient List

View Assigned Tasks

Departmental View

I Location Filters I

e O o OO o O e O OO P OO O O o O O O o O

DE Mo Location Filter
] Location Groups
] All Locations
D@ Cabell Huntington Hospital
jlj@ Cabell Marshall Health (Dum
]D@ CHH Back and Spine Center
jlj@ CHH Breast Health Center
jlj@ CHH Cardiepulmonary Reha
jlj@ CHH Center for Lung Health
jlj@ CHH Diagnaostic FMC Procto =
].--D@ CHH Diagnostic Services at t

jlj@ CHH Express Care Hurricane
j...D@ CHH Family Home Care Met
o C1fHy CHH Family Medical Center
o Iy CHH FMC Kenova
o 1§ CHH FMC Merritts Creek w

>

Save

Cancel

Step 6

o Now when you go to your Multi-Patient Task list: you will see outstanding tasks for
all patients for your location.

Office/Clinic Task | All PRN Tasks

Task retrieval completed

[Ed] All Patients Name
[ % AMBVALID, PATIENTON
[El] AMBVALID, PATIENTTWO | |45 g AMBVALID

AMBVALID

6" AMBVALID,

A 6o AMBVALID,
. PATIENTONE
[F1] ZZTEST, LAURA 6 AMBVALID,
& 6" AMBVALID,
A 6o AMBVALID,
6" AMBVALID,

A o AMBVALID,
& 6" AMBVALID,
6" AMBVALID,

& dd" AMBVALID,
A G AMBVALID,
6" AMBVALID,
AMBVALID,
AMBVALID,
AMBVALID,
AMBVALID,
AMBVALID,
AMBVALID,
AMBVALID,
AMBVALID,

PATIENTONE
PATIENTONE

PATIENTONE
PATIENTONE
PATIENTONE
PATIENTONE
PATIENTONE
PATIENTONE
PATIENTONE
PATIENTONE
PATIENTONE
PATIENTONE
PATIENTTWO
PATIENTTWO
PATIENTTWO
PATIENTTWO
PATIENTTWO
PATIENTTWO
PATIENTTWO
PATIENTTWO
PATIENTTWO

Medical Record Number |Location

74000675
74000675
74000675
74000675
74000675
74000675
74000675
74000675
74000675
74000675
74000675
74000675
74000675
74000676
74000676
74000676
74000676
74000676
74000676
74000676
74000676
74000676

Provider Name

CHH FMC Kenova Test , Physician - Community 1
CHH FMC Kenova Test , Physician - Community 1
CHH FMC Kenova Test , Physician - Community 1
CHH FMC Kenova Test , Physician - Community 1
CHH FMC Kenova Test , Physician - Community 1
CHH FMC Kenova Test , Physician - Community 1
CHH FMC Kenova Test , Physician - Community 1
CHH FMC Kenova Test , Physician - Community 1
CHH FMC Kenova Test , Physician - Community 1
CHH FMC Kenova Test , Physician - Community 1
CHH FMC Kenova Test , Physician - Community 1
CHH FMC Kenova Test , Physician - Community 1
CHH FMC Kenova Test , Physician - Community 1

CHH FMC Kenova Vaughan
CHH FMC Kenova Vaughan
CHH FMC Kenova Vaughan
CHH FMC Kenova Vaughan
CHH FMC Kenova Vaughan
CHH FMC Kenova Vaughan
CHH FMC Kenova Vaughan
CHH FMC Kenova Vaughan
CHH FMC Kenova Vauahan

MD,
MD,
MD,
MD,
MD,
MD,
MD,
MD,
MD.

Freddie W
Freddie W
Freddie W
Freddie W
Freddie W
Freddie W
Freddie W
Freddie W
Freddie W

Mnemonic
ERYthromycin ophthalmic (Eyemycin 0.5% ophthalmic ointment)

ERYthromycin ERYthromycin 0.5% cintment)
yein ein 0.5% cintment)
ERYthromycin ERYthromycin 0.5% cintment)

ERYthromycin nphlha\mlc{%éyemy(m 0.5% ophthalmic ointment)
ERYthromycin ophthalmic (Eyemycin 0.5% ophthalmic ointment)
ERYthromycin ophthalmic (Eyemycin 0.5% ophthalmic ointment)
ERYthromycin ophthalmic (Eyemycin 0.5% ophthalmic ointment)
ERYthromycin ophthalmic (Eyemycin 0.5% ophthalmic ointment)
ERYthromycin ophthalmic (Eyemycin 0.5% ophthalmic ointment)

ycin ein 0.5% cintment)
ERYthromycin ERYthromycin 0.5% cintment)
ein yein 0.5% cintment)

Urine Dipstick POC
Urine Dipstick POC
Urine Dipstick POC
Urine Dipstick POC
Urine Dipstick POC
Urine Dipstick POC
Urine Dipstick POC
Urine Dipstick POC
Urine Diostick POC

Task Status | Order Details *

Pending
Overdue
Overdue
Pending
Overdue
Overdue
Pending
Overdue
Overdue
Pending
Overdue
Overdue
Pending
Pending
Pending
Pending
Pending
Pending
Pending
Pending
Pending
Pendina

app, Eyes - B
1app, Eye - Le
1app, Eye - Le
1app, Eye - Le
1app, Eye - Le
1app, Eye -Le
1app, Eye - Le
1 app, Eye - Ri
1 app, Eye - Ri
1app, Eye - Ri
1app, Eye - Ri
1app, Eye - Ri
1app, Eye - Ri
0970319 0:00:(
09/03/19 6:00:1
09/04/19 12:00
09/04/19 18:00
09/02/19 18:00
09/04/19 0:00:1
09/04/19 6:00:(
09/04/19 %:00:1
09/03/19 12:00 ¥
>

Documenting Completion of Tasks
There are Two ways that you can document the completion of a task.

Step 1

o 1. To Document whether the Task was Completed or Not Completed, you can

Double Click on the Task.
o The Task opens for you to complete the Documentation
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Total Volume: 0 Infused Over: 0

[] Mot Given

Reason:

Comment...

Charting for: AMBVALID , PATIENTONE
v e
&
ERYtt ycin ophthalmic (ERYth ycin 0.5% ophthalmi
1 app, Eye - Right, test, 09/10/19 9:00:00 EDT
*Performed date / time : | 09/10/2019 = |v| 1244 < DT
*Performed by : |Test , P1 Ambulatory MA 2 Q,

Witnessed by : Q@
*erythromycin ophthalmic: | 1 app v| Volume: |0 ml
Diluent: | <nonex v ml

*Route: Eye- Right Site:

o 2. To Document whether the Task was Completed or Not Completed, you can Right
Click and Click Chart Details or Chart Not Done (if you are not going to complete the

Task).

Task Eda View Patient Chat Link

(YHome 3Message Center 4 Patient Lit 23 Mo

Mukti-Patient Task List

% Change 6t [} Colcuitor JPMessage Sendes T Adioc I Medication Administistion

PowerChart Organizer for Test , P1 Ambulatory MA 2

<elp

Dymamic Workdat T

=1 -

@ Protocols @ Antibiograms @ UpToDate @) MU Alscripts @ Lesicomyp @) elinity PACS Viewer

i Communicate ~

) Medical Record Request ¢, Patient Pharmacy @) Patient information Request ~

Scheduled Patient Care | All PRN Tasks
Task retrieval completed

Bun-um I
€ Rff AMBYALID, PATIENTON L
€ AMBUALD PATENTIVO |
¥ ZZTEST, LAURA || e

EFart Done
Chart Net Done-
Quick Chart
Chart Detais...

AdHoc Charing...

Print »

Order Info..

Create Admin Note..
Reference Manual..
Med Request.

Task Info..
Patient Seapshot...

Select AN
Deselect All

P hart »

Sort By »

Step 2

o The Task opens for you to complete the Documentation
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Charting for: AMBVALID , PATIENTONE
v e

8

ERYthromycin ophthalmic (ERYthromycin 0.5% ophthalmic cintment)
1 app, Eye - Right, test, 09/10/19 9:00:00 EDT

*Performed date / time: | 09/10/2019 = w1244 = DT

*Performed by : |Test | P1 Ambulatory MA 2

Witnessed by : Q@
*erythromycin ophthalmic: | 1 app v| Volume: |0 ml
Diluent: | <none> v ml

*Route: Eye- Right Site :
Total Volume: 0 Infused Over: 0

[ Not Given

Reason :

Comment...

Step 3
o The Task opens for you to Chart Reason Not Done
erythromycin ophthalmic (Not Done) - AMBVALID , PATIENTOMNE “
< Q%
*Performed on: | po/10/2019 = w1250 = EDT By: Test , P1 Ambulatory MA 2

Reason Not Done: | | . v

Comment:

Ad Hoc Charting

These are the forms that display to chart patient information. Once a form is signed, the
information is committed to the chart, and the form is listed in the Form Browser and can be
reviewed from the patient’s chart. In addition to the Form Browser, data entered in forms can
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display on the flowsheets, MPages, and any of the shared components such as Problem List,
Allergies, and Medication Profile. In addition, forms can be accessed on an as-needed basis
from the Ad Hoc Charting window.

Ad Hoc Charting
Ad Hoc Charting allows a user to open any form, any time. Essentially, it is a file cabinet of
blank forms. The Ad Hoc charting window contains two panes. The left side displays folders
that group similar forms. The right side contains the forms grouped under the selected folder.
o The window can be opened from either the Organizer or the Chart by clicking the
AdHoc on the toolbar.
o Click on the AdHoc icon.

[® Z2ZTES]
Task Edit View Patient Chart Links Notifications Navigation Help

f-}Home =1 Message Center l;; Patient List &3 Multi-Patient Task List |~ QProtocols |
§2Tear Off %Change ﬂﬂ_Exit ) Calculator @Message Sende Il Medicati

Z7ZTEST , KOBY  x
ZZTEST . KOBY

Resuscitation Status:none
Attending:
PCP:DIAL MD, LARRY D

o The Ad Hoc Charting window. (Ad hoc charting is not available to you unless you
have privileges to perform ad hoc charting.)

o Inthe Ad Hoc Charting window, the available charting categories are organized in a
tree.

o Double-click the category and, if necessary, the sub-category until a list of the types
of charting available is displayed.

o Select the tasks you want to chart and click Chart. (Alternatively, you can right-click a
task and click Chart or simply double-click the task.)

Ad Hoc Charting - ZZTEST, KOBY -8

=l Physician ™ B Heart SCORE Sereering

€ Interventional Radiclogy ™ [ Death Pranouncement Record
€3 PICU Outpatient 71 B Arkle Brachial Indices

£ Sleep Disorder I B Inmediate Post Procedure Hote
& Wwound/Ostomy T B Brain Death Determination

£ MOMS 71 Elgbity for 14 1P Sereen
8 Allltems [ [ Anticipated Dischaige Date

Chart Close
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Complete a PowerForm

Although each PowerForm is going to vary in its requirements, a general guide to completing a

form is as follows:

Step 1

o Select the appropriate from the AdHoc Charting list, and click Chart, the form opens.

Ad Hoc Charting - ZZTEST , KOBY

— |

2 Interventional Fadiology

€3 PICU Dutpatient

€9 Sleep Disorder

€ Wound/O stomy

&3 MOMS

1 Allltems
£ Abstracting
£ ACH Acute Rehab
£ ACM Code 44
3 ACM LTAC
€3 ACH Mise Corsults
£ ACH Observation Motice
£ ACM SNF/Mursing Home:
3 AdmiteDischargeTransfer
E Ambulstory Care
£ Ambulatory POC
£ Ambulatory Referrals
& Ancilary
£ Anesthesia CSC Immediat
23 Anesthesia Followup
£ Anesthesia Immediate
£ Asmt/TxMonitoring

A [T B 6 inute Walk
[T [ Addiction Specialist Charges
™ [ ADHD Process Measure
[T B Adult Ambulatory Care Intake
[T B Adult Ambulatory Patient History
[T [ Advance Diective Ambulatory
[T [ Aleohol Use Screening & Follow-Up Plan
™ B Ambulatory Comprehensive Intake
™ B Ambulatory Pediatic Intake and Histore
[~ & Ambulatory Quick Intake
T B Ambulatory Vitals Height 'weight
T B ntepartum Intake
™ [ Antepartum Risk Factors
™ [ Antepartum, Initial Exarn
[~ B Antepartur, Supplemertal Visits
™ [ anticoagulation Therapy Management
[ B Assessment of Thiomboembolic Risk Factors
™ B Asthma Action Plan
[T B ATP Il Risk Assessment
[~ & Autism Sersening

<

[T B Bariatic Behavioral Assessment

[T B Baribic Medical Assessment

™ B Bariatric Mutrition Assessment

[T B Bariahic Surgical Assessment

[T B Berlin Questionairs

[T B Body Mass Index Follow-Up Plan

[T B Cancer Care Mavigation

7 B Chart Alerts

[T B Clinical Disease Activity Index

[T B Clock Drawing Test

[T B Contraceptive Education

[ B Cosmelic Estimate Y
™ B Counssling Charges

1 B CPA Trairin

[T B Department of Motor Yehicles Mandatary Motification
[T B Depression Sereen & FollowUp Plan

[ B Developmental Milestones

[T B Developmental Sereening

[T B Diabetes Eye Exam

Step 2

[ [ Diabetes Foot Ex
[ B Driving Relevant
™ B Emergency Seizu
T B Envirormental Hi
[ B Epwarth Slespine
[T B Fall Riisk Screenir
™ [ Fatigue Disability
™ B Fatigue Disabilty
7 B Functional Asses:
[ B GetUp & Go

[ B Headache Freg/:
[T B Heart Failure Edu
™ B High Blood Press
[ B HIT & Questionail
[T B Hoshn & Yaht S
[ B HOOS, JR. Adult
I B Hospitalist Pro ch
™ B Hurnpty Dumpty F
77 B Hurtt & Hess Sea
1 B Hlicit Drug Use S¢

>

Chart ‘ Close

o To change date and/or time information, click the UP or DOWN arrow to make the
appropriate changes.

2

Defibrillator Implant Check - ZZTEST , KOBY

—

v EHO %

*Performed on: | 0g/10/2019

v (1340 5 EDT

Lz pafibrillator Implant Check

Recent Charge Time

AfV Pacing Lead Imped.

P-/R Wave Amplitude Episodes

Comments

By: Test, P1.Ambulatory MA 2

Battery Status

Shock Lead Imped.

A/V Thresholds

Therapy Delivered

In Progress

Step 3

o Click on each section of the form.
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Visit Information

al Signs
L] "
- ] - ]
Intravascuar \:l Temporal :l
e | e | sz |, [ ]
Brecidl s st | ean v | wanses  [TRE T ok o
Pressure re ressure
spa ‘ mu ‘ ‘ m 03 Nasdl corrde (] Room = O Obe |
Helght/Weight

e[ ]  e= [ ] gme[ ]
> = [ = mm

InProgrezs

NOTE: Sections with gray background are available and have been accessed, but are not
currently open. Section with dark background and white letters is the section that is currently
open. Sections with light background are available but have not been accessed.

Step 4
o Complete necessary fields.
e Yellow highlighting indicates a required field.
e Click green check icon .
e You have to ability to save a form and return to it at a later time. To save, click

B o o]
RE++ BER
Performed o (G = Z oy = By Test , P9 Ambulstory - RN
I Advance Directive
— r®
FLAT Pan e AdVANCE Directive g\u Advance Directive Date
Hewes e -
o e 0T D) e o Complete necessary fields.
TEET [ Mol Power o hamey Attoney Rame . . . . .
0wt st Yellow highlighting indicates a
O Sorbienimpees | Ressn Gy oo required field.
O or chist Be Obtained
o opy bomhome. W
€ batame Red asterisk icon indicates a

required section.

¥a cupy of the Advance Directive is not immediately avaisble ask the infonmant what the intent of the Advance Drective is

Intent of Advance O set O Signicar obes stated Intent of
Directive Stated by 0 Fiend O Spaze Advance Divective
O Relative
Patient Wishes to Reczive. |00 Aevered wih poiat Are Bood e
Further Information on |0 Reveved wif pdien, do Transfusions o
Advance Directives Acceptable to £ s
Patient inan
Emergency

Ambulatory Ancillary Guide
Confidential CHH/Marshall University Document
72



Reviewing and Modifying PowerForms
PowerForm charting can be viewed, modified, or In Error in three places: Form Browser,
Documentation, and Clinical Notes.

View via Form Browser

Step 1

o Click the Form Browser tab on the Table of Contents/Menu.
o Select Adult Nutritionist Initial Assessment/Plan or the PowerForm that you Saved
or want to Modify.

JONES , JUGHEAD Age:77 years Sex:Male Loc:Adult Onc Isolation:
ation Statusinone DOB:11/22/41 EMR:7400008% Fin#:820031300 Portal: No
AR Allergies: Decadron Phosphate, Injectable Prereg
n Primary Care 1 Phone; Insurance:AARP Clinical Research: On Study

O Full screen  {SIPrint &> 20 minutes ac

Table of Contents < - | #& Ambulatory View

> n
sttt ARNARRR [0z - |00
Ambulatory Workflow X | Demographics X | Future Orders X | BariaticSurgeryOrders X |+ @@ [0 & NoSeverty % B Q =
¥ | Chief Complaint
-
p— Erterchis ot To reopen the form and complete
are Team
ocuments (1) charting, or to Modify, you click on the
- Care Team
Vital Signs
Histores .. — -] Form Browser
Problem
~ Cross-Visits
Scales and
TS o oncologist Test, P1 Physician Oncology 1
Allergies .
Home Medications ... Oncologist Test, P1 Physician Oncology 3
Labs ...
i Primary Care Physician Test, P1 Physician Primary Care 1 (304) 222-3234
eUnity ..
Diagnostics ...
Pathology ... Documents (1) + | Al Visits EESERINTE o
Microbiology . v Y

LacAdelt Onc

2 Wednestay. September 29, 2019 EOT
[ 1305 DT Aduk Mutrition Initial AssessmentPlan (Auth (verfied]) - Zhirsn , Ambadiet

Step 2

o Right-click and select Modify.
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AR b
I Werdsadiny, Seprlarrdiers 3 MASIET
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Step 3
o Click the Nutrition Education section
o Change or enter information in the Nutrition Education boxes (checked Dietary
instruction and Calorie count, see below)

o Click green check icon

| 13 Adult Nutrition Initial Assessment/Plan - JONES , JUGHEAD = B “

VEO[SE e o mE

*Performed on: | 0972572019 v/ [1309 |5 EOT

Assessment | o
Assessment I Plan
Alergies
Impression Plan of Care: Dietitian Recommendations Follow-Up Needed
] Albumin/Pre-Albumin O Ves O No
Nutrtion Education
MOMS Fatiert History
e planning Days Until Dietitian Follow-Up
[ Participate in Paiient Core Conference it
] Other ] Tube feeding O 1 [eX3
[ Vitamin/Mineral supplements O 2 o7
] Nisogen Balance Study O 3 O Dther
T Other: C 4
O 5
Goals
Consistently Increase Oral Desired Tube Feeding
Intake of Meals/ Supplements Weight Goal Intake Goal
O 50.75%
O At least 753
O Other
Patient and Family Agree Additional
with Nutritional Goals Information

By ZZtrain , Ambdiet

View via Documentation
Step 1

Click on + next to Nutrition Forms.

O O O O

Ambulatory Ancillary Guide
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Click the Documentation tab on the Table of Contents/Menu.
Double Click on PowerForm Textual Rendition.

Double Click on Adult Nutrition Initial Assessment/Plan.
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JONES , JUGHEAD < cent - [ ENEE -

JONES , JUGHEAD Age:77 years Sex:Male Loc:Adult Onc Isolation:
R

itation Status:none DOB:11/22/41 EMR:7400008% Fin#:820031300 Portal: No
Attending:TIRONA MD, MARIA R Allergies: Decadron Phosphate, Injectable Prereg
PCP:Test , P1 Phys mary Care 1 Phone: Insurance:AARP Clinical Research: On Study

Table of Contents < ~ #% Documentation O Full screen

(= axBs|aggw

Ambulato

Results

& Add D

on List 3 Cancer Center Documents ~
{3 Discharge Information/Summaries

+ Add E3) Emergency Documentation Result Type: Adult Nutrition Initial Asmt/Plan - Text
] Office/Clnic Notes Result Date: September 25, 2019 13:09 EDT
1 Oncol Result Status: Modified
neelogy Result Title: Adult Nutrition Initial Asfgssment/Plan
es and Interventions £ Phone Message ) Perfarmed By Z2train | Ambdiet on Sptember 25, 2019 13:09 EDT
s ancinisEntions 2 PowerForm Textual Rendition Notes Verified By: Zztrain , Ambdiet on September 25, 2019 13:09 EDT
+ Add -] Assessment Forms-Text Encounter info 820031300, Edwards Comp Cancer Center, Prereg
2+ Nutrition Ferms-Text
- £ Ambulatory Comprehensive Intake - Text v * Final Report *
< 2 Document Has Been Updated
® By type Adult Nutrition Initial Assessment/Plan Entered On: 9/25/2019 1:10 PM EDT
Oty status Performed On: 9/25/2019 1:09 PM EDT by ZZtrain . Ambdiet
Interactiv O By date
Documentation O Performed by
MAR () By encounter \Assessment |

MAR Summary

Nutritional History Grid v

+ |+

View via Clinical Notes
o Click on Clinical Notes on the Table of Contents/Menu.
o Single-click on Adult Nutrition Initial Assessment/Plan Note and notice that
“Document Has Been Updated” appears in red as well as it shows the Action List (i.e.
perform, sign, verify, and modify).

JONES , JUGHEAD  » = Lt o | faRecere - [ NNEEN -
JONES . JUGHEAD Age:77 years Sex:Male Loc:Adult Onc Isolation:
Resuscitation Stats DOB:11/22/41 EMR:74000089 Fin#:820031300 Portal: No
Attending:TIRON ] Allergies: Decadron Phosphate, Injectable Prereg
PCP:Test , P1 Phy Phone: Insurance: Clinical Research: On Study
Table of Contents B¢ ini 0. Full screen & 1 minutes a

G & Add » [ Sion J3) G Forward 3 Provider Letter | [ Modify | B | % | I IMIn Error
Results .
List 4b
Orders + Add
Display : | All v 4 Previous Note | 8 Nestote
Clinical Notes + Add «
[ Senvice Date/Time —___Subject | ~
ek n Initial Assessment/] R
Result Type Adult Nutrition Initial Asmi/Plaf} - Text
Result Date: September 25, 2019 13:09 EDT
Activities and Inferventions 9/4/2019 1:27:00PMEDT  OCM Participation Result Status: Modifed
o= + Add §/4/20191:27:00 PMEDT  OCM Participation Result Title: Adult Nutrition Initial Assessment/Plan
- 9/4/2019 10:18:00 AMEDT OCM Participation Performed By- Z7train , Ambdiet on September 25, 2019 13.09 EOT
Clinical Media .00 AMEDT OCM Participation Verified By: Z7train |, Ambdist on September 25, 2019 13:09 EDT
ses and Problems 23AMEDT EDHIN Fncaunter info- 870031300 Friwards Camn Cancer Centar Prerea o
PMEDT Cancer Center Consult
:56 PM EDT  Discharge Note Action List|
:3400PMEDT  Outpatient Infusion Ambulatory Discharl 1Faction  Performed By Performed Date Action Status ~ Comment  ProxyPersonnel  RequestedBy R ~
3/12/2019 10:34:00 PME... Oncology Comprehensive Intake Puform  ZZtain  Ambdiet  09/25/13 1309EDT  Completed
2/13/2018 11454 PMEST  follow up Sign Z7trsin , Ambdiet  09/25/1913:09EDT  Completed
3/13/2013 11:51:00 AME... Oncology Comprehensive Intake VERIFY  Z7tein Ambdiet  09/23/19 1309 EDT  Completed
2/13/201911:51:00 AM E... Oncology Comprehensive Intake Modify T7train , Ambdiet 09/25/18 13:24 EDT Completed
2/13/2019 11:44:00 AM E... Oncology Comprehensive Intake sian Z7train , Ambdiet 09/25/19 13:24 EDT Completed v
< > < >
<< Previous Next o>
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